FINALIZED MINUTES

Deaf and Disabled Telecommunications Program
Equipment Program Advisory Committee (EPAC)

March 8, 2024

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Equipment Program Advisory Committee (EPAC) held a hybrid, public meeting via Zoom and at the Deaf and Disabled Telecommunications Program Main Office.
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EPAC Chair, Steve Longo, called the meeting to order at 10:05 AM.

I. Administrative Business
A. Introductions
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves.

B. Agenda Modification and Approval
Reina Vazquez informed the Committee that for Agenda Item IV. A. CRS Report, Priya Barmanray will be giving the report on behalf of David Weiss. Moved by Judy Viera, and seconded by Antoinette, the agenda was unanimously approved as amended.

C. Review and Adopt Minutes from the January 12, 2024 Meeting
Judy Viera asked that in the future the minutes include descriptions of the equipment mentioned in the equipment report as it can be difficult to remember what the device is when reviewing the minutes. Reina Vazquez confirmed this would happen moving forward.
Moved by Monique Harris and seconded by Judy Viera, the minutes were unanimously approved as written.

II. DDTP Update
Tyrone Chin provided an update on the DDTP modernization proceeding. There was a prehearing conference on February 9, 2024, and was the first open forum to determine the potentially affected parties, specific issues, and to develop a preliminary filing and hearing schedule. Afterwards, an Administrative Law Judge (ALJ) issued a scoping memo that lists issues raised during the prehearing conference, and a schedule for addressing these issues. Currently workshop dates, times, and topics are being discussed.
Brent Jolley informed the Committee that the Department of General Services (DGS) informed the California Public Utilities Commission (CPUC) that the Deaf and Disabled Telecommunications Program (DDTP) was the only state program where the CPUC paid the contractors’ expenses including rent and office equipment. Because contractors should be financially responsible for providing their own equipment, adjustments have been made to the contract and non-competitive bids (NCBs) have become more rigorous to allow a greater number of vendor bids. The DDTP Primary Program Contract Administrator (PPCA) contract went up for bid and the winning contractor is Maximus, whose contract will go into effect on April 1, 2024. The current PPCA contract with CCAF, has been divided into multiple contracts. The new PPCA contract will provide DDTP oversight and compliance, approve and review invoices, and support the Program. The new Field Operations (FO) contract has been awarded to Communication Service for the Deaf (CSD), whose contract will start on March 1, 2024. The new Testing and Training (T / T) RFP is going through the solicitation process, where bids can be submitted, and an intent to award letter is expected around the beginning of April.
Brent then shared that TADDAC had asked what these contract changes will mean for the Advisory Committees. Brent answered that the Committee structure will be the same, but the support staff for the Committees will change. CCAF will continue to provide support for the Committees through June 30, 2024, per the PPCA scope of work (SOW). The CPUC will be providing support to the Advisory Committees beginning in September.
Brent then shared that the Marketing and Outreach (M / O) RFP was posted last Friday and the letter of intent to award should be sent out in the middle of May. The Equipment Process Center (EPC) contract will expire in two years. The California Relay Service (CRS) contract will expire soon and the CPUC has received approval for that contract’s SOW. Brent noted that Committee members will be part of the SOW development for the CRS contract.
Steve Longo asked what the timeline for bidding will be, to which Brent responded that the bidding process is determined by the contracting unit of the CPUC, the State Department of General Services (DGS), or the California Department of Technology (CDT) and is usually about 60 to 90 days. Judy Viera asked if Members can view the scoping memo, to which Brent replied that the RFP, which includes the scope of work (SOW), can be downloaded from the ePurchase state website. Antoinette asked how and to whom the RFP is distributed. Brent responded that the RFP was posted on the state procurement website and is available for anyone to view. 
Antoinette inquired what benefits the new contractor brings, to which Brent noted that it is important to have a transition period between the current and future PPCA contractor and so there will be a six-month transition period. He added that the new contractor is required to have prior experience providing relevant services. Katie Wright asked what the new PPCA contractor, Maximus, will be providing that CCAF does not. Brent responded that the RFP has minimum service quality requirements. Bidders are also required to have a minimum number of years’ experience in the relevant area of expertise and demonstrate they can meet those requirements. Katie then asked what the relevant areas of expertise were that were important, to which Brent responded that he could share a copy of the RFP.
Katie then asked what will happen to Service Centers, in-home visits, and outreach events with the division of the current PPCA contract into three different contracts. Since Brent said there would be a two month break during the transition, Katie inquired as to whether this means there will be a two month break in service for customers. Brent noted that the SOW for the Field Ops contract requires 14 Service Center locations to support undeserved communities, which have not received sufficient services in the past, along with more collaboration with Community Based Organizations (CBOs). Katie then asked what will happen to in-home visits and outreach events, to which Brent reassured Members that these will continue, as CSD will provide services before June 30th remotely, to minimize disruptions in services. Katie asked how that would affect the scheduling of outreach events. Jackie Taylor responded that CCAF is providing outreach events through June 30th. Katie asked who will be scheduling outreach events after June 30th and Jackie informed the Committees that Maximus oversees the administrative PPCA contract while CSD oversees the Field Ops contract, which includes outreach events. Jackie noted that it is up to CSD to begin planning outreach events that will occur after June 30th. Katie then asked Brent if he can confirm with CSD if they are working on scheduling outreach events for after June 30th, which Brent confirmed.
Katie asked if the new in-home field ops staff will receive training and if so, will it be done by the current staff. Brent responded that field operations positions have minimum qualifications and require years of experience providing services to people with disabilities. He added that CSD is prepared to provide training to their staff.
Danyelle Cerillo asked what Committee members’ involvement in the SOW process would look like. Brent replied that CPUC legal gave approval to allow Committee members to be involved in developing the SOW and that the CPUC will write up guidelines for this process. He added that Members will likely start with the SOW for the CRS contract. Judy Viera asked about the state of the new PPCA contract, to which Brent noted that Maximus was awarded the contract two months ago, it became official last week, and they will begin work on April 1, 2024. Judy followed up by asking if Maximus would be replacing CCAF or if they would be responsible for something else. Brent responded that there will be a transition where Maximus will replace CCAF as the PPCA contractor for the DDTP. Monique Harris asked if Maximus could hire people from CCAF as it could make for a smoother transition, which Brent noted that Maxmus could do that, but it would be up to CCAF employees whether they would apply to positions with Maximus, or not. Monique then asked if the change in contracts will affect the staff in the meeting room today, to which Brent replied that it would affect them as they work for CCAF and CCAF’s scope of work ends on June 30, 2024.
Katie noted that future contract changes mean Members will be interacting with different staff and asked how Maximus will be ready to support Members if they only start working with the Committees in September. Brent then asked if Members have suggestions on how Maximus can provide for them, to which Katie responded that it would be helpful if Maximus attended Committee meetings. Brent shared that he met with Maximus for the first time this week and that they want to make a sincere effort to be sensitive to and provide support for the Advisory Committees. Katie asked if Maximus and CSD could introduce themselves at the April or May Committee meetings, to which Brent responded that it can be arranged. Katie then asked if TADDAC and EPAC will still receive DDTP reports. Brent replied that the SOW of the PPCA, Field Ops (FO), and Testing and Training (T / T) contracts require that reports are given to the Committees. Lastly, Brent then informed EPAC that the reasoning behind the splitting of the DDTP contracts into the PPCA, FO, and T / T is because it is a conflict of interest to have the oversight contractor also provide the services that are being overseen.
Antoinette Warren asked if the changes in contracts will change Committee responsibilities and asked for a more in-depth update on the new contractors. Brent shared that Members should think about participating in the Order Instituting Rulemaking (OIR) and provide feedback about the Program and equipment. He added that the CPUC will be bringing the new contractors to meet the Committees to ease the transition and be able to start work on July 1, 2024. Danyelle Cerillo shared that while change can be hard, Members meeting the new contractors will be important for easing the transition and developing a rapport, which is important for future meetings.
Judy Viera asked if the breakdown of the original DDTP contract into three separate contracts is the first step in major changes to the Program. If so, she inquired why the Members are only just hearing about these changes without any warning. Brent responded that the process was undertaken to abide by the contracting process with RFPs being posted in order to allow multiple bids and core requirements in various categories to be assessed. Judy then asked how long the new contracts will last, to which Brent answered that the state requires a minimum of three years, with two potential one-year extensions, meaning a contract could be up to five years. Frances Reyes Acosta asked what about Maximus made them a better candidate than CCAF. She added that when looking at the slide that shows changes from the current contract layout to the new contracts, it looks like the State is examining the Program and determining how to save money. Brent noted that while he was not sure about the idea of saving money, the process is to ensure that bidders are able to provide services at a particular cost. While the scoring for each potential contractor includes cost, it included other categories as well. Frances asked if CCAF was able to compete in the new contract bids, to which Brent answered that he could not speak to who bid and who did not bid. Frances shared that she felt the current setup works well and was surprised that Maximus would win the bid over the current contractor who has a history of supporting the Program and Committees. She then asked if Maximus is headquartered located in California. Brent responded that Maximus is headquartered out of state but will have California operations and provide staff and management within California. Frances noted that she cannot grasp how the State can take the Program and have a company who does not know anything about how the Program and Committees are run, be in charge. She asked why the Committees were not informed of these upcoming changes and noted that it felt disrespectful. She expressed unhappiness at the idea of the Program losing the current staff, who have experience working with the Program’s constituents and who listen to the community to address issues. Frances added that Committee Members had been asking to be involved in the RFPs for a while and they continue to not be advised. Brent responded that while there are several contractual requirements that the CPUC and he must follow, he took responsibility for not finding a way to have the Committees engage in the process.
Steve Longo suggested Brent prepare a document about the impact of the Program contract changes to give the Committees a clearer picture of the future at next month’s meeting.

III. Action Items
Action Item #27: EPAC and TADDAC will brainstorm ideas regarding the needs of cell phone accessibility for their communities and report back to the Committees.
Reina Vazquez reported not receiving any ideas from Committee members. Antoinette Warren and Janice Armigo Brown expressed interest in closing the Action Item. Moved by Janice Armigo Brown and seconded by Judy Viera, the motion passed unanimously. This action item is now closed.

Action Item #28: EPAC will research the app ASL Anywhere, to discuss at a future EPAC meeting.
Steve Longo requested to keep the Action Item open until ASL Anywhere gave their presentation later in the Agenda of today’s meeting. This action item remains open.

IV. Public Input – AM
Sandy Gross, with AFCO electronics, shared that he has been attending Committee meetings for many years and he was proud that its Headquarters is in Oakland. He thanked CCAF for their years supporting the Program.

V. CCAF Staff Reports
A. CRS Report
CRS Senior Program Analyst, Priya Barmanray, shared that the CRS contractor, Hamilton Relay, has been complying when providing TTY, Speech-to-Speech, Captioned Telephone Service, and Remote Conference Captioning Service (RCC). Since today’s meeting is using RCC, Priya encouraged Members to provide feedback on their experience with RCC. She then informed the Committee that for the past few months the Average Speed of Answer (ASA) for relay calls has been decreasing, meaning calls are being answered more quickly.
Judy Viera shared that relay calls can go through video at the federal level and asked if the CRS report can include video relay phone call data. Priya responded that CCAF has been asking the Federal Communications Commissions (FCC) for years to get the internal protocol caption telephone service data, but the FCC does not publish the state level usage data. The FCC does post a fund status report that shows the monthly amount they pay every month and the total national volume.

B. Field Operations Report: CTAP
Southern California Field Operations Manager, Angela Shaw, informed the Committee that there was a Health Fair on February 1, 2024, at the Irving Magic Johnson Community Center. Field staff worked hard to find locations, vendors, decorations, health screening providers, and donations. CCAF Marketing created press releases, flyers, and took pictures. CSD marketing posted the event on Instagram. Despite the event being held on a stormy day, 43 vendors and 121 visitors attended the event. There were 25 hearing screenings done by audiologist Sophia Valdez and there were vision screenings, blood pressure testing, and bone density testing. Angela noted that there were 16 pieces of equipment distributed. Vendors included Access LA, Alzheimer’s LA, California Department of Finance, Department of Aging, and the Department of Health. There were also performances by the Irving Magic Johnson line dance group. Three representatives attended the event, including California State District 35, Steve Branford, LA County Supervisor second district Holly Mitchell, and Assembly Member 65, Mike Gibson. In addition to this outreach event, Field Ops staff held partnered events with nurse practitioners in Northern California and continue to hold Bring Your Own Device (BYOD) trainings.

C. Field Operations Report: Bring Your Own Device (BYOD)
Field Operations Program Manager, Maria Murphy, informed the Committee that in December 2023 there were 34 Bring Your Own Device (BYOD) trainings, which resulted in 194 new, trained participants. Of the 34 trainings, 15 were Android, resulting in 68 new participants, and 19 were iPhone trainings, resulting in 126 new participants. Of the 194 newly trained participants, 182 of those participants became new CTAP customers.
Since the beginning of the BYOD pilot in 2016, 14,498 new Program participants have been trained. In December there were 414 new customers added to the Program, of which 44 percent were from BYOD trainings.
Maria then shared BYOD training feedback, starting with one from a participant at a training at the Woodward Park Library in San Luis Obispo. The participant commented that she and a friend enjoyed the training even though one of them had no smartphone experience and one considered themselves a reasonably accomplished user, as they both gained important information. The customer also praised instructor Robert Lainez, who was engaging, concise, and patient.
Maria then noted the BYOD team is still scheduling trainings to reach more communities and noted that recently there were four trainings in rural areas. Jackie Taylor added that CCAF staff are committed to providing field events and trainings through the end of the contract on June 30, 2024.
Danyelle Cerillo asked if the BYOD trainings will continue even though the new Field Ops contract will start on July 1st. Brent responded that BYOD will be included in the new Testing and Training (T / T) contract and will become a permanent part of the Program instead of a pilot.

D. Consumer Affairs Report 
Customer Contact Liaison, Dan Carbone, directed the Committee to an outreach specialist feedback ticket on page 67 from Outreach Specialist Carmen Garcia. A customer visited to the Fresno Service Center accompanied by a case manager. The case manager shared that the customer had previously visited the Belton Hearing Aids facility and felt pressured to get a caption phone. However, the case manager knew about the Program and thought the customer would benefit more from the Program’s Ampli500 amplified phone. The customer was able to test out the Ampli500 at the Fresno Service Center and could hear quite well with it. Dan noted that this ticket highlights the importance of the Program as there are probably many Californians who would otherwise receive equipment from other companies and agencies that may not be suitable for their needs. Dan then directed the Committees to a feedback ticket on page 67 from Lily Martinez, a customer service representative, who noted that a customer called to share how impressed they were with the California Connect presentation given by Outreach Specialist Victoria Hernandez.
Lastly, Dan informed the Committee that the Call Center has been receiving complaints from customers receiving notices that AT&T will be phasing out landlines in much of California. This is raising concerns for customers in rural areas and for those who rely on land lines to reach emergency services. In early 2023 AT&T applied to end its status as California’s Carrier of Last Resort, which requires the company to provide basic telephone service, usually in the form of landline service. In the application to the CPUC, who will have the final say in the matter, AT&T argued that having to maintain an antiquated, narrow band network with a dwindling base of subscribers gives other companies the competitive advantage and that the number of California households using land line service has dropped 89 percent between 2000 and 2021. The CPUC has scheduled several public hearings where residents can share feedback about AT&T’s proposal, with an evidentiary hearing scheduled in April, and a proposed decision expected in September. The Program’s Consumer Affairs has been tracking the complaints and received five in January and 28 in February. Monique Harris shared that AT&T went down last week and she had no internet, TV, or phone service for three days. If AT&T cuts out land lines, she would not be able to call anyone and she does not have a cell phone, so a landline is important. Reina Vazquez shared that she would share the website information where Members can submit comments about AT&T’s potential removal of landline services.

E. Equipment Report
Customer Contact Operations Department Manager, Harry Kim, shared that four devices have recently been approved for Program distribution. The Bellman and Symfon Visit Smart Home System is an alerting system for incoming calls and messages on your cell phone and land line phones. It is made up of a light flasher, a ringer, and a bed shaker. It began distribution in July 2023, of which 68 units have been distributed as of the end of February. The Serene Central Alert pager is a wearable pager that alerts users to incoming calls and messages on their cell phone and land line phones. It began distribution in August 2023, and a total of 14 units have been distributed as of the end of February. The BeHear Access by Wear and Hear is a Bluetooth headset accessory that one can wear around their neck and has earbuds that can amplify incoming sounds up to 116 decibels. It began distribution in September 2023, and 137 units have been distributed as of the end of February. The last device was the ChatterVox Mini Amplio, which is a portable voice amplifier with a head set and mic that will amplify one’s voice when they speak into it. It began distribution in October 2023, and 26 units have been distributed as of the end of February.
Devices approved for testing were the Tecla-e, the Rivo2, and the Hable One. The Tecla-e is by Komodo Open Lab and is a Bluetooth switch device for users with difficulty moving. It allows one to make and receive calls and texts and allows them to navigate their smartphones. The recommendation report was presented at the January EPAC meeting, and both the Tecla-E and the Cosmo Switch were brought into the Program after being approved by the CPUC in January, with an ESSR being submitted in February for procurement. The Rivo2 is a small, Bluetooth keyboard accessory for blind and visually impaired users that allows them to navigate their smartphone. Staff and consumer testing has been completed and the recommendation report is being drafted. The Hable One is a Bluetooth external keyboard designed to allow a blind or low vision user to navigate, control, and make and receive calls, texts, and emails on a smartphone or tablet. CCAF has acquired testing samples, the manufacturer training has been completed, and staff training is scheduled for March.
Judy Viera asked what a VCO telephone does, to which Harry responded that a VCO is a Voice Carryover Telephone that has both a handset for speaking and listening and captioning capabilities. Judy inquired as to how it is different from a CapTel. Northern California Field Operations Manager, Jennifer Minore, shared that a VCO is an older version of a captioned phone. The VCO uses traditional relay service (TRS) with an operator typing the message that is spoken by the other person. Jennifer noted that the biggest difference between the VCO telephone and the captioned phone is that the captioned phone is more automated and the screen is bigger and allows for better font adjustment. The CapTel can show more of the message on the screen and can be partially or fully automated depending on the user’s preference.

F. Wireless Report
Harry Kim then provided an update on the MotoG Power with Synapptic Solution and the MiniVision2 cell phone pilot. The MotoG Power is a smartphone that has the Synapptic Solution accessibility software installed on it. The MiniVision2 is a cell phone with tactile buttons. As of November 2023, 52 phones were distributed, and a final report was submitted to CD. CD then requested that CCAF follow up with participants to be a part of an additional pilot training, which CCAF is fulfilling.

VI. CSD Equipment Procurement Center (EPC) Customer Contact Report
CSD Equipment Processing Center Manager, Chong Vang, informed the Committee that from July 2023 – January 2024, the Call Center handled 14,909 inbound calls with an average time in the queue of 25 seconds, and an average talk time of seven minutes and four seconds. 
He then directed the Committee to page 96, which showed that in January, 1,634 inbound calls were handled with an average wait time in the queue of 42 seconds, and an average talk time of seven minutes and seventeen seconds.
Chong then directed the Committee to page 98, which showed customer satisfaction in January was at 99.67 percent. Page 99 lists that the Contact Center handled 688 emails and 18 web chats. Lastly in January, 455 certification forms were sent out and 165 forms were returned. Of the 165 returned forms, 133 were approved, 20 were rejected, and 12 were duplicates.
VII. CSD Marketing Report
CSD Marketing Vice President, Molly Miller, provided updates for January, noting that there were 1,584 certification downloads. There were 16,000 website sessions, of which 11,790 sessions were with new users. There was also an engagement rate greater than 85 percent.
Regarding general marketing efforts, CSD has continued to adjust the online application to allow for 100 percent online certification. Molly encouraged Members to provide feedback when interacting with the website. CSD Marketing’s five-month, service-focused marketing campaign has been approved and scheduled. These will focus on specific services each month such as Speech-to-Speech in February and Real Time Text (RTT) in March.
Looking at paid ad updates, in January Google searches accounted for 415 certification form downloads, 277 click-to-calls, and 28 emails. Facebook and Instagram ads generated 203 certification form downloads, 59 click to calls, and 12 emails.

VIII. DOR Voice Options Report
Karl Ortega from the Department of Rehabilitation (DOR) informed the Committee that the TD Snap app has been loaded onto all short-term Voice Options tablets following requests from providers. TD Snap has expandable grid sizes, easy to get updates, and has touch and switch expandable pages.
Since the start of the Voice Options program in 2020, 2,755 individuals have completed the short-term loan process. Voice Options is supported by 29 providers and since July 2023, 587 consumers have completed the short-term loan process. Karl noted that 84 percent of referrals are from licensed speech pathologists, six percent are by family physicians, and four percent are by a state agency. He then shared that 55 percent of consumers have been able to make a phone call and of those, 100 percent of those calls have been considered successful.

IX. Lunch Break – 1:02 PM – 2:03 PM

X. ASL Anywhere Presentation
Benjamin Soukup shared that communication access is important for Deaf and hard of hearing people and ASL Anywhere is an app that would allow a signing, Deaf person to communicate anywhere, at any time, on site with others. Chief Marketing Officer, Bridget Boneo, shared that Global Technical Communications (GTC) is the company that provides the ASL Anywhere app and all staff except for one person is Deaf. Bridget noted that having the ability to access an interpreter at a moment’s notice is important for emergencies and in everyday life. She shared that she used ASL Anywhere at the airport to get the attention of and communicate with a flight agent. Bridget noted that usually Deaf people communicate with hearing people using pen and paper or texting, which can be slow, and since ASL is many Deaf people’s first language, there can be a lot of miscommunications when using English. Bridget then shared that the ASL Anywhere app provides interpreters on demand or through scheduling, and one can even have preferred interpreters. It is available on iPhones and Android smartphones and tablets. The app can also work over 5G or WiFi. Jim Skjeveland informed the Committee that ASL Anywhere has contracts with a few states. While there are ADA regulations, they do not extend to all areas of life and ASL Anywhere helps in those situations.
Steve Longo asked if the ASL Anywhere app will work on 4G lines as well, to which Ben Soukup responded that it can. Steve then asked how funding is set up in other states that offer ASL Anywhere. Ben replied that some states use Traditional Relay Service (TRS) funds to cover the cost and one state purchases packages of minutes for people to use with a cap. Steve inquired about examples of what one can use ASL Anywhere for and what it can’t be used for. Ben responded that while there are no limitations in South Dakota, some states will limit ASL Anywhere use to non-ADA covered settings as there are some situations where businesses are required by the ADA to provide services.
Judy Viera noted that California is limited to telecommunications and ASL Anywhere would not fall under that jurisdiction. She then asked how GTC will address that. Ben replied that some states have a broad interpretation when enacting legislation that allows them to provide face to face services. He added that DDTP could look into pursuing a pilot program to work out funding for the state to provide ASL Anywhere permanently. Steve then asked if the ASL Anywhere App only works on a phone, to which Bridget responded that it works on any mobile device.
Monique Harris asked who pays for ASL Anywhere and how a young person would be able to use it. Bridget shared that currently customers pay for the service out of pocket. She added that there are some businesses who pay for the service and some states that pay for Deaf consumers to use ASL Anywhere. Monique followed up by asking how much ASL Anywhere costs, to which Ben replied that the cost varies depending on the package purchased, or a consumer could pay on a per minute basis. Monique then asked if this is a 24 hour, seven days a week service and if not, what the hours are. Ben responded that there is a 12-hour service window per day for seven days a week. Monique then inquired if the ASL interpreter is trained to interpret for someone with difficult speech. Jim replied that would be something GTC would like to build into a pilot. Janice Armigo Brown suggested GTC approach a company like Google or Apple to have the ASL Anywhere app be a part of a cell phone’s app offerings as it would allow communication accessibility. Judy asked how Inno Caption and Apple Speech-to-Text make those services work, to which Jim responded that Meso Corporation is reimbursed by the FCC to provide Inno Caption. He added that Apple uses Automated Speech Recognition (ASR), which is a low-cost service to implement. Companies know that having captioning capabilities can be an incentive for people to buy their phones. Jim noted that ASL Anywhere must also cover the costs for interpreters.

XI. EPAC New Business
A. Discussion of the ASL Anywhere Presentation
Judy Viera shared that one issue with ASL Anywhere is that there needs to be a way to pay for it to allow Californians to access it. She mentioned that the Committees may want to investigate amending the legislation SB244, which is the funding for the relay services. Judy then wondered if EPAC and TADDAC could discuss potentially amending SB244 to be able to offer on demand, app based, communication services that could be used with spoken language and ASL. She then requested more time to formulate the correct verbiage and shared that she would email Reina Vazquez with the right wording to be an agenda item at the Joint Committees meeting.

B. Report from the Chair
There was no report given at this time.

C. Member Reports
Judy Viera shared concerns with changes to the Program contracts such as will Service Centers remain in the same locations, will services be the same, and will there be different staff. She noted that changes may greatly affect consumers. Jackie Taylor responded that current Program staff are advising the public to keep checking the website as there is no definitive information on future service center locations.
Janice Armigo Brown informed the Committee that the Hearing Loss Association for America (HLAA) is holding its annual Walk for Hearing in Alameda at Crown Beach on May 19, 2024. She will be requesting that California Connect have a booth as the booth was successful at last year’s event.
Danyelle Cerillo shared that she will be attending the CSUN conference for assistive technology on March 21st at the Anaheim Marriott representing the Dale Macintosh center. She noted that the exhibition hall is free and encouraged Members to attend and look around.
Monique Harris noted that she has done research on new devices for people with speech impediments and has not found anything.

XII. Public Input - PM
There was no public input at this time.

XIII. Future Meetings and Agendas
Steve Longo confirmed that the next EPAC meeting will be on April 12, 2024, and the Joint Committees meeting will be on May 17, 2024. When asked about the Joint Committees meeting location, Reina Vazquez shared that TADDAC voted to not have an offsite meeting out of concern for contract and staffing changes. They suggested hosting it at DDTP’s Oakland headquarters. Reina noted that the location is still up in the air as it needs to be discussed with CD and there are some challenges to hosting a hybrid Joint Committees meeting. She added that technology to support a hybrid meeting can be difficult to find at hosting locations and since EPAC has trouble achieving an in person-quorum, it can be difficult to have enough attendees for a meeting. Steve suggested having the May Joint Committees meeting at the California Endwoment Center for Healthy Communities in Oakland. While Reina agreed that they have sufficient hybrid meeting technology, their schedule may not be open on the Friday that the Committees have chosen as their meeting date, but she would check.
Moved by Judy Viera and seconded by Monique Harris, EPAC unanimously voted to adjourn the meeting.

The meeting was adjourned at 3:43 PM.

These minutes were prepared by Stephanie Tanji.
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