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[bookmark: _Hlk157519151]Public Meeting Notification

Committee:
Equipment Program Advisory Committee (EPAC)
Date and Time:
April 12, 2024
10:00 AM to 4:00 PM
Location:
Deaf and Disabled Telecommunications Program Main Office
1 Kaiser Plaza, 13th Floor, Suite 1320, Oakland, CA 94612
Join Zoom Meeting with audio from your device.
(https://ccaf.zoom.us/j/9650311337)
If you are participating by phone only:
Dial: 1 669 900 6833
Meeting ID: 965 031 1337
[bookmark: _Hlk104458013]The Equipment Program Advisory Committee (EPAC) will hold a public meeting. For more information about the meeting, or if you plan to attend, please register 5 days prior to the meeting date. Please contact Reina Vazquez at (510) 302-1147 or by email at rvazquez@ccaf.us.
Agenda Enclosed


Public Notification Response Procedure
[bookmark: _Hlk104458132]If you are a member of the public who needs communication assistance or if you plan to attend any of the meetings listed on this page, please complete this form and return it to Reina Vazquez 5 days prior to the meeting date.
To:	Reina Vazquez, Committee Coordinator
	Deaf and Disabled Telecommunications Program (DDTP)
From:	Name: ________________________________________________
	Organization: ___________________________________________
	Phone: _________________ TTY/VP/Other: __________________
Meeting:	Check below if you plan on attending:
	_____ EPAC Meeting, Friday, April 12, 2024
Assistive Requests
DDTP provides the following communication assistance at all committee meetings: ASL Interpreting, Real-Time Captioning, and Assistive Listening Devices. If you require any other communication assistance, please describe it in detail here, so that we may ensure accessibility:
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
Please return this form via e-mail, fax or mail 5 days prior to the meeting.
By Mail:	Deaf and Disabled Telecommunications Program
	Attn: Reina Vazquez, Committee Coordinator
	1 Kaiser Plaza, Suite 1101
	Oakland, CA 94612
By Phone:	510-302-1147
By Email:	rvazquez@ccaf.us
FAX:	510-268-4758


[bookmark: _Hlk99979713]Deaf and Disabled Telecommunications Program
Equipment Program Advisory Committee (EPAC)
An Advisory Body to the California Public Utilities Commission (CPUC)
April 12, 2024
10:00 AM to 4:00 PM
Deaf and Disabled Telecommunications Program Main Office
1 Kaiser Plaza, 13th Floor, Suite 1320, Oakland, CA 94612
Join Zoom Meeting with audio from your device.
(https://ccaf.zoom.us/j/9650311337)
If you are participating by phone only:
Dial: 1 669 900 6833
Meeting ID: 965 031 1337
Public Meeting Draft Agenda
I. Administrative Business
A. Introductions
B. Agenda Modification and Approval
C. [bookmark: _Hlk91145603]Review and Adopt Minutes from the March 8, 2024 Meeting
II. DDTP Update
[CPUC Staff will inform the Committee of issues addressed by CD, any recent decisions or comments to the FCC, the status of contracts and pilot programs, and any updates to the DDTP that may affect the Program now and in the future.]
III. Action Items
[Review EPAC Action Items List from the March 8, 2024 Meeting.]
IV. Public Input - AM
[Members of the Public may provide input to the Committee.]
V. CCAF Staff Reports
A. CRS Report	-David Weiss
B. Field Operations Report: CTAP	-Angela Shaw or Jennifer Minore
C. Field Operations Report: BYOD	-Maria Murphy
D. Consumer Affairs Report	-Dan Carbone
E. Equipment Report	-Harry Kim
F. Wireless Report	-Harry Kim
VI. [bookmark: _Hlk96526794]CSD Equipment Procurement Center (EPC) Customer Contact Report
[Chong Vang, EPC Call Center Manager, will inform the Committee of updates regarding the DDTP Equipment Processing Center.]
VII. CSD Marketing Report
[bookmark: _Hlk122689149][Molly Miller, CSD VP of Marketing, will inform the Committee of updates regarding DDTP Marketing efforts.]
VIII. DOR Voice Options Report
[Voice Options Staff from the Department of Rehabilitation will report updates regarding the Voice Options Program.]
IX. [bookmark: _Hlk83108879]Lunch Break – One Hour
X. [bookmark: _Hlk83032709]Equipment Update
[Jackie Pascua, CCAF Telecommunications Equipment Specialist and Business Analyst, will present the RCx-1000 Remote Speakerphone for consumers who have difficulty moving, and a Voice Activated Dialer for consumers who have difficulty moving, remembering, and seeing.]
XI. EPAC New Business
A. [bookmark: _Hlk162254949]Report from the EPAC Chair
[The Chair may discuss current matters affecting the Committee or any recommendations to TADDAC pertaining to: DDTP equipment procurement, distribution, quality of service, Committee Member applications, interviews and/or letters of intent.]
B. Report from the TADDAC Chair
[The Chair may discuss current matters affecting the Committee pertaining to: DDTP equipment procurement, distribution, quality of service.]
C. [bookmark: _Hlk79055078]Member Reports
[Members may report on topics from their constituencies concerning current issues of program equipment and services, communication barriers or any feedback relating to the Program, in general.]
XII. Public Input - PM
[Members of the Public may provide input to the Committee.]
XIII. Future Meetings and Agendas
[bookmark: _Hlk80006983][The Committee will review and discuss topics for future focus and discussion, including ideas to begin planning for the May 17, 2024 Joint Meeting.]
Additional Information
For additional information, please contact Reina Vazquez, DDTP Committee Coordinator, (510) 302-1147, or by email at rvazquez@ccaf.us. If you plan to attend the meeting and need sign language interpreters or other special communication accommodations, please call the DDTP office at least five days prior to the meeting date.
Document Preparation
[bookmark: _Hlk92112336]For accessibility purposes, all documents reviewed by EPAC must be available in alternate formats. When submitting documents to be included with meeting materials, please send a copy in an electronic format to rvazquez@ccaf.us.
Environmental Reminder
Please refrain from wearing perfumes or scents to DDTP meetings. Persons with environmental illness or multiple-chemical sensitivity must reduce their exposure to attend this meeting.
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