FINALIZED MINUTES

Deaf and Disabled Telecommunications Program
Telecommunications Access for the Deaf and Disabled
Administrative Committee (TADDAC)

February 23, 2024

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held a hybrid, public meeting via Zoom and at the Deaf and Disabled Telecommunications Program Main Office.

[bookmark: _Hlk83810646]TADDAC Members Present:
Devva Kasnitz, Mobility Impaired Seat
Frances Reyes Acosta, At Large Seat - DDTP Spanish Services User
Jesse Acosta, At Large Seat - Veterans Community
Katie Wright, Late-Deafened Community Seat, Chair
Kenneth Rothschild, Deaf Community Seat, Proxy
Kevin Siemens, Speech-to-Speech User Seat
Louie Herrera, Blind/Low Vision Community Seat, Vice Chair
Robert Sidansky, Deaf Community Seat
Sharmila Rajeswaran, CPUC, Public Advocates Office

TADDAC Members Absent:
Richard Ray, Deaf Community Seat

TADDAC Non-Voting Liaisons Present:
Barry Saudan, DDTP Program Liaison
Brent Jolley, CPUC, Communications Division

[bookmark: _Hlk153461209]CCAF Staff Present:
Angela Shaw, Southern California Field Operations Manager
Anthony Thung, IT Senior Systems Administrator
Armando Hernandez, Field Operations Specialist II
Audely Zhou, Marketing Specialist
David Weiss, CRS Department Manager
Elena Heredia, Field Operations Supervisor
Frank Cabasaan, Customer Contact Contract Administrator
Harry Kim, Customer Contact Operations Department Manager
Jackie Pascua, Telecommunications Equipment Specialist and Business Analyst
Jennifer Minore, Northern California Field Operations Manager
CCAF Staff Present Continued:
Karen Evangelista, CRS Admin Coordinator and Staff Interpreter
Maria Murphy, Field Operations Program Manager
Mary Rodriguez, Field Operations Specialist II
Nate Young, Marketing Specialist Lead
Priya Barmanray, CRS Senior Program Analyst
Reina Vazquez, Committee Coordinator
Stephanie Tanji, Committee Assistant/Receptionist
Tammy Polanco, Director of Human Resources and Administration
Victoria Harling, Outreach Specialist

Others Present:
Alexandra Green, Attorney, The Utility Reform Network (TURN)
Charles Abeghe, CPUC, Communications Division
Charlotte Taylor, CPUC, Communications Division
Chong Vang, CSD Contact Center Manager
Christa Cervantes, Hamilton Relay
Christopher Bartulo, CPUC, Public Advocates Office
Erika Chirino, CSD Marketing
John Birznieks, Public
Karen Luong, CPUC, Communications Division
Laini Piva, Fiserv
Loulia Miller, Maximus
Mekeesha Matherly, Clarity
Molly Miller, CSD, Vice President of Marketing
Patrick Thomas, Business Development Specialist, Atos Medical Inc
Peter, Public
Riva Usher, Maximus
Shannon Smith, Vice President, Chief of Staff, Maximus
Steve Longo, EPAC Deaf Community Seat, Chair
Tamara Paul-Reeff, Senior Director, Operations, Maximus
Timothy Burkhart, DOR Voice Options Program
Tyrone Chin, CPUC, Communications Division

TADDAC Chair, Katie Wright called the meeting to order at 10:04 A.M.

I. Administrative Business
A. Introduction of TADDAC Members
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves.

B. Agenda Modification and Approval
The agenda was unanimously approved as written.

C. Review of Minutes from January 26, 2024 Meeting
Moved by Robert Sidansky and seconded by Louie Herrera, the Draft Minutes from the January 26, 2024 meeting were unanimously approved as written.

II. DDTP Update
Tyrone Chin informed the Committee that on February 9, 2024, a prehearing conference was held as part of the Needs Assessment Order Instituting Rulemaking (OIR) proceeding. The prehearing conference was an open forum to develop the preliminary filing and hearing schedule. After the prehearing conference, an Administrative Law Judge (ALJ) will issue a scoping memo, which would then be followed by several workshops.
Brent Jolley, supervisor of the Deaf and Disabled Telecommunications Program with the Communications Division at the CPUC, introduced himself, then shared that the DDTP is one of the last remaining State programs in which the State pays for a contractor’s equipment and supplies. The CPUC was informed that contractors will need to be responsible for their monthly expenses and leases in the future, resulting in changes to the DDTP contract and the Department of General Services (DGS) becoming stricter when receiving noncompetitive bids (NCBs). One change is that the California Department of Technology (CDT) will review all RFPs to determine if they should be under CDT or DGS. Because the DDTP is incorporating new types of telecommunication technology, the Program will now be considered IT and under the oversight of CDT. With these changes to the State’s policies and procedures, DDTP Program costs, including leases and equipment, will be provided by the new contractor instead of the State. The Program contracts can now also be open to more bidders and potentially reduce Program operating costs.
CD is reviewing the regulations and policies associated with the Program to modernize the equipment offered. Brent noted that this could result in changes to how equipment is offered. Currently DDTP offers equipment that is from an approved distribution list, while other states utilize vouchers, reimbursement, and grant models, which CD is interested in transitioning to.
Brent then informed the Committee that CD has reviewed the Scope of Work (SOW) of the Primary Program Contract Administrator (PPCA), currently California Communications Access Foundation (CCAF), and decided to divide it into several core service contracts to allow for more competitive bidding. The first core service is the PPCA contract, which offers Program oversight of policies, procedures, reporting, and contract administration for the DDTP. The new PPCA contractor Maximus made the winning bid and has been sent a letter of intent to award and they will begin their contract on April 1, 2024. The second core service is the Field Operations (FO) contract. This contract provides in-person support of consumers at all Service Centers, which have been expanded to include additional locations and more collaboration with Community Based Organizations (CBOs). The new FO contract was awarded to Communication Service for the Deaf (CSD). They begin their contract on March 1, 2024. The third core service will be Testing and Training (T/T), whose contract is currently being reviewed by CDT. Marketing and Outreach (M/O) is being provided by CSD. The Equipment Process Center (EPC) will also continue to be provided by CSD until 2026. CD will be working on the scope of work for the California Relay Service (CRS 6) contract. The last Program service contract is for the Voice Options program, which is being offered by the Department of Rehabilitation (DOR).
Robert Sidansky asked when considering new contractors, does CD also consider the quality of service provided or are they just looking for the lowest bid. Brent responded that contracts are awarded for a variety of reasons and each potential vendor is given points based on how they provide services, the quality of the services, the resources, tools, and procedures they have, how well they can meet the scope of work, and the projected cost. Kenneth Rothschild asked how the CPUC can assess an organization’s quality and ability to meet or exceed the services currently provided by CCAF, as the Program has unique needs. Brent responded that the scope of work has requirements that are used to measure the ability of a potential vendor. He assured the Committee that the services provided by the new contractors will not be less than the current level of service that DDTP customers are accustomed to. Robert shared that CSD has a negative reputation amongst the Deaf community and asked how the CPUC was able to choose them for the Field Ops contract. Brent answered that CD discussed these concerns with the CEO of CSD and they hired a new President, Amanda Whyrick. Amanda used to work in the CPUC’s IT department and is very sensitive to community needs. CSD is aware of their reputation and will address concerns from the community. He then informed the Committee that Members will be able to work closely with the new contractors to advocate and ensure that they are fulfilling their duties and meeting the needs of the communities they serve. Kenneth asked about the timeline and how the transition from the current vendor to the next vendor will unfold. Brent responded that CSD will continue with the EPC contract for two more years and so there will be no changes there and they will be involved with the transition of equipment. CSD’s FO contract will start on Friday, March 1st and they will start to identify locations for service centers. Both the current FO contract with CCAF and the new contract with CSD will have a transition-in / out period with an overlap between the two. Public member, Patrick Thomas, asked if the Voice Options program will expand tablet options beyond the iPad, to which Brent noted that they are looking at including Android-based tablets. Patrick then asked if DDTP will continue to offer the same electrolarynx hand-held device or if they will change to a different device. Brent responded that the current equipment offered by the Program will remain and they will be looking to expand and offer more devices. Kevin Siemens asked what would happen if the new contractors had to be bailed out. Brent replied that contractors need to comply for three years and that while any noncompliance would need to be reviewed by the Legal department, the CPUC would need a lot of time to rebid or find alternative solutions or ways to support the contractor. Robert asked how many competitors there were, to which Brent responded that he cannot share that information. Frances Reyes Acosta noted that the changes to the DDTP contracts seem to be in response to the State looking to save money, as these changes do not appear to be doing anything new for the Program, other than saving money. She added that over the years the budget for the Program seems to not be serving the people. She asked what changes to the DDTP are going to help the people the Program is supposed to serve. Brent responded that there are a lot of regulations and restrictions on the Program that have been shifting such as the sunsetting of the legislation limiting the Program to landline-based equipment. The CPUC is interested in starting a rule-making process to expand and include IP and wireless-based services. Robert asked if the Committee members could participate in future proceedings, to which Brent responded that Members could visit the Call Center and Distribution Center. Devva Kasnitz asked if the DDTP is no longer funded by the percentage from landline charges since landlines are declining. Brent replied that the charge has been changed from a percentage charge to a per-access line rate that is not limited to just landlines. Katie Wright asked how the contract changes to the DDTP will affect the Committees and if it will affect Committees’ roles and responsibilities. Brent responded that there will be no impact on the Committees. Katie added if there will be any changes to the Committees in the future as well, to which Brent responded that if anything happened, it would be for the better. Kenneth asked how the money will be distributed with the numerous contracts, to which Brent noted that funds will go to an administrator, a third-party vendor, who then redistributes to other programs. Mekeesha Matherley asked what will happen to the current staff, to which Brent responded that it was up to CCAF.

III. Action Items
Action Item #68: Committee members to assist CTAP and CRS Vendor outreach efforts by emailing information or reporting on community events to Reina Vazquez.
Katie Wright encouraged members to let Reina Vazquez know about any community events. This action item is ongoing.

[bookmark: _Hlk132276709]Action Item #76: Katie Wright will work with the CPUC Representative to get Amplified and Captioned telephones for future Emergency Evacuation Shelters throughout California.
Brent Jolley informed TADDAC that the Program set up a new phone tree when calling the Program’s Contact Center at 800-806-1191. This phone tree has an option for emergency personnel related to disasters to connect with an agent who will provide services for those that need to evacuate and relocate. This action item remains open.

Action Item #99: TADDAC will make an effort to recruit new Members for its four open seats. TADDAC is seeking a Mobility Impaired, Youth, Hard of Hearing, and an At-Large Community Representative.
Katie Wright encouraged TADDAC to recruit for any of the open seats. This action item remains open.

Action Item #107: Brent Jolley will provide an update regarding the MyMMXdb software and how it connects to, and works with, the Universal Telecommunications Access Platform.
Brent Jolley shared that the FCC has not supported nWise’s ability to access the Interstate Telecommunication Relay Service (ITRS) database, which has all of the phone numbers associated with Relay Service. As part of California’s scope, NWise needs to access the ITRS database in order to test their service rather than limit testing to pilot and temporary numbers. This action item remains open.

Action Item #108: TADDAC will review the Charter to understand if Members may advise CD staff on the development of Requests for Proposals (RFPs) and Invitations For Bids (IFBs) related to the Program.
Brent Jolley informed TADDAC that the Committees can be involved in outlining what the initial requirements for an RFP could be. Brent will ask the Legal Division. This action item remains open.

Action Item #109: EPAC and TADDAC will brainstorm ideas regarding the needs of cell phone accessibility for their communities and report back to the Committees.
Reina Vazquez reported that she has not received any ideas from either EPAC or TADDAC. This action item remains open.

Action Item #110: CCAF and the CPUC will investigate equipment to purchase that is integrated with Zoom to allow hybrid Committee meetings at the DDTP Headquarters in Oakland.
Reina Vazquez shared that CCAF has been using the Owl Camera to host hybrid Committee meetings at the DDTP Headquarters in Oakland since January 2024. Katie Wright confirmed that the sound quality of the in-person participants in the Zoom room was good. This action item has been closed.

Action Item #111: CD will consider adding cell phones to the DDTP program, especially mobile phones that are accessible for people who are mobility challenged and vision impaired.
Barry Saudan shared that a report on the Synapptic and MiniVision2 cell phone pilot was submitted to the CPUC. The report included a recommendation of a second pilot phase to allow users to receive additional training to encourage adopting the phones as their primary communication device. This action item remains open.

IV. EPAC Report and Recommendations
EPAC Chair, Steve Longo, shared that EPAC had a presentation on the BlueParrott SW50-XT Bluetooth headset and recommended to TADDAC to have CCAF test it for possible Program inclusion. He then covered EPAC’s Action Items, starting with Action Item #27, which was to have TADDAC and EPAC brainstorm ideas for cell phone accessibility for their communities. Steve reported that EPAC has not provided any input but will do so at the May Joint Committees meeting. Action Item #28 was that EPAC requested a presentation from ASL Anywhere, which would allow users to access ASL interpretation services anywhere on one’s cell phone.
Moved by Kenneth Rothschild and seconded by Frances Reyes Acosta, TADDAC unanimously voted to recommend to CD that CCAF test the BlueParrott Bluetooth headset for Program inclusion.

V. Public Input – AM Session
There was no public input at this time. 

VI. Report from CCAF
Barry Saudan first shared updates for the Synapptic and MiniVision2 mobile phones pilot, noting that a report was submitted to the CPUC with a recommendation to have a phase two pilot. Phase two would allow consumers to receive additional training so that they may adopt the phones as their primary device.
Looking at equipment distribution numbers, the Quattro Pro was added to the Program in September 2019 and as of the end of January 2024, 860 units have been distributed. The Serene HearAll Bluetooth cell phone Amplifier was brought into the Program in August 2016 and since then, 14,085 units have been distributed. The Panasonic amplified cordless phone was added to the Program in July 2017 and so far has had 41,308 units distributed. Lastly, the Panasonic Bluetooth amplified multi-network phone was brought into the Program in July 2017 and as of the end of January 2024, 5,654 units have been distributed.
Barry then directed the Committee to page 42 and highlighted that Hamilton Relay had some sessions where they fell outside of their service level agreement Average Speed to Answer (ASA). Page 54 showed the Captioned Telephone Report, and it shows the decline in conversation minutes. Barry then noted that on page 69, the equipment distribution numbers from December 2023 versus 2022 remained flat, noting that the holidays are typically slower. Barry then directed Members to the Consumer Affairs Report on page 80 and shared feedback from a Bring Your Own Device (BYOD) training. A customer commented that the BYOD training was very helpful and had the customer attended a training earlier they would have been able to save a lot of time and frustration.
Katie Wright asked if the Program still distributes TTYs. Barry responded that the Program does distribute TTYs. Kevin Siemens asked what the Speech-to-Speech minutes were, to which Barry responded that page 38 showed about 60,000 total session minutes. Kevin then asked if this number is an increase or a decrease, to which Barry noted that in November there were 1,466 calls presented while December has 2,143 calls presented. Mekeesha Matherley asked where the Committee meetings will be held and who would be facilitating the meetings since CCAF will no longer have the PPCA contract. Barry responded that he does not know what will happen after September.

VII. CSD Equipment Procurement Center (EPC) Customer Contact Report
EPC Call Center Manager, Chong Vang, directed the Committee to page 104 and shared that from July 2023 through January 2024, there were 14,909 total calls handled, with an average time in the queue of 25 seconds, and an average talk time of seven minutes and four seconds.
Page 105 highlighted January 2024 numbers and showed there were 2,020 inbound calls. The average time in the queue was 35 seconds, and the average talk time was seven minutes and 52 seconds.
Chong then directed the Committee to page 107 and shared that in January the Contact Center handled 688 emails and 18 web chats. While 455 certification forms were sent out, 165 certification forms were returned. Out of the 165 returned forms, 133 were approved, 20 were rejected, and 12 were duplicates.
Robert Sidansky asked what ASL calls means, to which Chong responded that ASL calls are handled in ASL and is a Deaf person to Deaf person interaction.


VIII. CSD Marketing Report
CSD Vice President of Marketing, Molly Miller, informed the Committee that in December there was a total of 1,214 certification downloads with 647 people clicking “download the PDF,” and 567 people filing out part of the application and clicking “Print now.” In December, there were 11,733 web visitors, a six percent drop compared to November. Of the 11,733 web visitors, 8,738 were new users and had an engagement rate of over 87 percent.
Moving on to Marketing updates, Molly reported a five-week LinkedIn launch plan and Real Time Text (RTT) educational campaign. CSD has also developed and submitted a five-month marketing plan that would have each month focus on a particular service such as Remote Conference Captioning (RCC) and Voice Options.
Molly then highlighted Over the Top (OTT) marketing in December, which resulted in 4,651,916 impressions and whose videos were completed 97 percent of the time. There was a significant increase in OTT ad interactions compared to September, October, and November. This increase was partially due to focused re-targeting in December and more viewers due to the holidays. The general streaming channels that showed OTT marketing was across 591 channels and resulted in 250 key performances, either downloading, contacting, or emailing the Program. Based on the four-month OTT marketing campaign, and if CSD were to pursue OTT marketing again, they would have a stronger call to action and have follow-up, retargeting ads.
Robert Sidansky and Kevin Siemens both shared that they did not see the Program ads and Kevin asked if CSD could remove the option to skip an ad. Molly responded that there are a lot of reasons Members may not have seen the ads, such as watching on a streaming service or if they are paying for services that do not have ads. Molly added that the Program could pay more to have the ad not be skippable. Kevin suggested that most of the information should be at the beginning of the ad so that if it is skipped, viewers will have received some information.

IX. DOR Voice Options Report
Timothy Burkhart informed the Committee that the Voice Options Program (VOP) has rearranged distribution regions to better assist underserved populations and rural areas. While working with the 30 Community Based Organizations (CBOs) that the Department of Rehabilitation (DOR) has partnered with, a recommendation was made to have VOP offer an app called TD Snap.
Since the VOP’s start in July 2020, 2,755 individuals have received an iPad with speech generating applications. Since July 2023, 586 consumers have transitioned into the long-term loan. The goal for the 2023 fiscal year is to distribute 1,260 devices. In January 2024, 84 individuals have transitioned from the short-term loan process into the long-term loan. Timothy noted that 84 percent of Voice Options referrals are made by a licensed Speech Language Pathologist (SLP) and six percent are made by a family physician. So far 55 percent of long-term loan consumers have made a telephone call using their tablet, with 100 percent of those users considering their call a success.

X. Lunch Break – 12:20 – 1:20 PM

XI. Future Meetings and Agendas
Katie Wright asked Brent Jolley where the Advisory Committees fall under the new Program organization chart as it is not explicitly written on the presentation slides. Brent responded that EPAC and TADDAC will continue as they are and there will still be advisory committees to the DDTP. Committee support will be done by CPUC staff starting in September. Brent added that Committee support from CD will include coordinating the logistics of Committee meetings, arranging accommodations, recruiting new members, writing the agenda and minutes, and providing support for Member travel and reimbursement. The new PPCA contract has gone to Maximus, but they will have no role in providing support to the advisory committees. Maximus will only be providing reports during TADDAC and EPAC meetings. Katie asked who the current PPCA is, to which Brent responded that it is currently CCAF. Katie followed up asking if having a new PPCA contract means that Reina Vazquez will no longer be coordinating Committee meetings, and that Barry Saudan will not be providing Program reports. Brent confirmed and added that CCAF’s PPCA contract will be terminated at the end of August. Katie expressed frustration because during the DDTP update she asked if there would be any impact to the Committees with the new contracts. She felt that the Program having a different Committee Coordinator, who does not know Members’ needs, would have a major impact on the Committees and that had not been made clear. Brent responded that from an organizational perspective, there would be no impact. While there will be a change from a support perspective, there should not be an impact to Members as the plan is for the CPUC to hire someone who is knowledgeable about disability, access, and who understands the Program. He assured the Members that the CPUC has several good applicants in the applicant pool that are considering going through the process of screening and applying. Frances Reyes Acosta shared that she thought the Advisory Committees should have been advised on the new contracts as the Committees are meant to represent the disabled community in California. Robert Sidansky asked if the current Committee Coordinator will be leaving the Program, to which Brent responded that she is an employee of CCAF, the current contractor, whose contract will end on August 31st. Robert said that the Committees cannot afford to lose their current Committee Coordinator and that the changes to the Program contracts have not been clearly explained. Kenneth Rothschild asked how the CPUC was looking for a new Committee Coordinator, to which Brent responded that it was posted on the Coordination website, and it was sent through Community organizations. Kenneth responded that the job posting needs to be posted in a variety of locations and not be limited to the official California website so the information can reach several people who do not know to look at the California website. Katie shared that she is upset because Members were not a part of the new contract procedure. She asked when Members would find out about the contract changes if they were not pressing it now. Brent responded that he would share the information when the contract is signed and became public, which is today as the letter of intent for the PPCA contract has been awarded to Maximus. Devva Kasnitz shared that she did not understand why the Committee Support position is being pulled back into the CPUC rather than have it be an outside contractor. She noted that the Members have a problem with not having input on the bidding process. While the bidding process for the new Program contracts may have been announced as part of a legal requirement, it was not brought to the attention of the Advisory Committees and Members were not asked for suggestions for the RFP. She expressed concern that the new Committee Support contractor would end up having to deal with the fallout of the Members being shocked and that person would have been set up to fail.
Katie shared that she is concerned with future meeting logistics after hearing that the Committee Support will be changing, and that the new contractor may not understand the intricacies that go into running the Advisory Committee meetings. Devva added that with a different Committee Support contractor, the CPUC will also need to hire a revoicer, as that service was also being provided by Reina.
Brent clarified that while there will be a new PPCA contractor, the Committee Support will be done by someone in the Communications Division who will be under his direct supervision. The Committee support position will be supporting the Advisory Committees and other public service programs. Devva asked what the new PPCA contractor will be doing, to which Brent responded that they will be doing the same thing as CCAF except for Field Operations and Testing and Training aspects. He added that the PPCA will make sure that policies and procedures are adhered to, generating reports including for TADDAC and EPAC, reconciling and verifying invoices, and conducting equipment audits. Devva asked if Maximus will direct the work of the distribution centers, to which Brent responded that distribution centers are under the Equipment Processing Center (EPC), which is held by CSD and will continue to do so for the new two years of their contract. Frances lastly added that she did not feel optimistic about how the new contracts are going to turn out because the changes do not highlight the focus on people in California who have disabilities. She added that the changes seem to be focused on saving money which she was for, but not at the expense of helping people who need help from the State. Devva noted that while the CPUC decided to change the RFP by breaking up the work differently, the Advisory Committees were not considered and were not asked for input, which was not respectful. Lastly, Katie shared that the California contractors did not stand a chance because out of state contractors do not have to pay California salaries to meet California’s cost of living.
When asked about the upcoming May Joint Committees meeting, Reina Vazquez informed the Committee that both EPAC and TADDAC have expressed interest in meeting in San Diego and she has been looking at venues there. Richard Ray and Robert Sidansky had both suggested the Deaf Community Services (DCS) in San Diego and Reina will be reaching out to the director there. She will also be looking at other Community Based Organizations (CBOs) in San Diego. Reina then shared that while there were some topic suggestions provided at the last meeting, she asked that Members think about topics that fit within the Program. She added that EPAC Vice Chair, Antoinette Warren, had requested a comprehensive prestation about Program equipment. EPAC member, Judy Viera, also asked to learn about Program alerting devices. Katie shared that based on the previous discussion about Committee Support changes, she asked Members if they thought it would be possible to have an out-of-town Joint Committees meeting. Devva Kasnitz and Kevin Siemens both said they did not think it would be a good idea with the contract transition. Katie asked if the Joint Committees meeting requires the location to be offsite, to which Reina expressed that she did not believe it was a requirement and the Members could decide where they want the meeting to be. Katie then proposed having a hybrid, Joint Committees meeting at the DDTP Oakland Headquarters on May 17, 2024, instead of in San Diego. Hearing seven yeses and two abstains, TADDAC decided to recommend that the Joint Committees meeting be a hybrid meeting at the Oakland DDTP Headquarters on May 17, 2024. Katie reminded Members to come up with Joint Committee Meeting topics to suggest at the next meeting.

XII. Public Input – PM Session
Brent Jolley informed the Committee that he will be asking Members for feedback on the Program’s new online application. The CPUC is hoping that the new application can go live on March 1, 2024.

XIII. New Business
A. Report from the Chair
Katie Wright shared that while she will miss Reina Vazquez being the Committee Coordinator, Katie’s main concern is that a new Committee Support staff member may not be able to come in and do the job right.


B. Member Reports
Kevin Siemens shared that they have been on the Committees for 20 years and while they have gone through a couple of Committee Coordinators, none of them have lasted as long as Reina Vazquez. They reminded Members that one cannot get attached to the Program staff because you do not know how long they will be there.
Robert Sidansky shared that he would like to see more people attending the Committee meetings in person as it makes a difference. Katie noted that COVID concerns require the Committee meetings to be hybrid meetings. Reina added that there has been at least one person who has had COVID that remotely attended Committee meeting this calendar year. She encouraged Members to attend in person if they are able, but to take precautions if they are not feeling well.
Reina shared that this meeting would be the last for Teri and Gina, the amazing Captioners, who have been providing Computer Aided Real-Time Transcription (CART) services to the Committees for the last 20 years, as they will be retiring. She thanked them for their hard work on behalf of the Committees and CCAF. Katie thanked the captioners and highlighted that she relies on the captions and appreciated their patience during the meetings.

The meeting was adjourned at 2:40 PM.

These minutes were prepared by Stephanie Tanji.
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