FINALIZED MINUTES

Deaf and Disabled Telecommunications Program
Telecommunications Access for the Deaf and Disabled
Administrative Committee (TADDAC)

January 26, 2024

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held a hybrid, public meeting via Zoom at the Deaf and Disabled Telecommunications Program Main Office.

[bookmark: _Hlk83810646]TADDAC Members Present:
Devva Kasnitz, Mobility Impaired Seat
Frances Reyes Acosta, At Large Seat - DDTP Spanish Services User
Jesse Acosta, At Large Seat - Veterans Community
Katie Wright, Late-Deafened Community Seat, Chair
Kevin Siemens, Speech-to-Speech User Seat
Louie Herrera, Blind/Low Vision Community Seat, Vice Chair
Robert Sidansky, Deaf Community Seat
Sharmila Rajeswaran, CPUC, Public Advocates Office

TADDAC Members Absent:
Richard Ray, Deaf Community Seat

TADDAC Non-Voting Liaisons Present:
Barry Saudan, DDTP Program Liaison
Brent Jolley, CPUC, Communications Division

[bookmark: _Hlk153461209]CCAF Staff Present:
Angela Shaw, Southern California Field Operations Manager
Anthony Thung, IT Senior Systems Administrator
Audely Zhou, Marketing Specialist
David Kehn, Director of Systems and Technology
David Weiss, CRS Department Manager
Harry Kim, Customer Contact Operations Department Manager
Jackie Pascua, Telecommunications Equipment Specialist and Business Analyst
Jackie Taylor, Director of Operations
Karen Evangelista, CRS Admin Coordinator and Staff Interpreter
Maria Murphy, Field Operations Program Manager
Nate Young, Marketing Specialist Lead
CCAF Staff Present Continued:
Nav Sandhu, Warehouse Contract Administrator
Priya Barmanray, CRS Senior Program Analyst
Reina Vazquez, Committee Coordinator
Stephanie Tanji, Committee Assistant/Receptionist
Tammy Polanco, Director of Human Resources and Administration

Others Present:
Charles Abeghe, CPUC, Communications Division
Charlotte Taylor, CPUC, Communications Division
Chong Vang, CSD Contact Center Manager
Christa Cervantes, Hamilton Relay
Christopher Bartulo, CPUC, Public Advocates Office
Jamal Ayache, Serene Innovations
Karl Ortega, California Department of Rehabilitation, Voice Options
Karen Luong, CPUC, Communications Division
Kim Hua, CPUC, Communications Division
Loulia Miller, Maximus
Molly Miller, CSD, Vice President of Marketing
Premjeet Kisun, Maximus
Steve Longo, EPAC Deaf Community Seat, Chair
Tamara, Public?
Tyrone Chin, CPUC, Communications Division

TADDAC Chair, Katie Wright called the meeting to order at 10:05 A.M.

I. Administrative Business
A. Welcome and Introduction of TADDAC Members
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves.

B. Agenda Modification and Approval
The agenda was unanimously approved as written.

C. Review of Minutes from the October 27, 2023 Meeting
The Draft Minutes from the October 27, 2023 meeting were unanimously approved as written.

D. Review of Minutes from the November 17, 2023 Meeting
The Draft Minutes from the November 17, 2023 meeting were unanimously approved as written.
II. DDTP Update
Tyrone Chin informed the Committee that on December 8, 2023, the Administrative Law Judge (ALJ) David Van Dyken granted an extension for the deadline for opening and reply comments in the Order Instituting Rulemaking (OIR) to Consider Revisions and Updates to the Deaf and Disabled Telecommunications Program (DDTP). The opening comments have been extended to January 9, 2024, and the reply comments deadline is now January 22, 2024. The California Coalition of Agencies Serving the Deaf and Hard of Hearing, The Utility Reform Network / Center for Accessible Technology, National Diversity Coalition, LECS, and the CPUC Public Advocates Office filed opening comments. AT&T, The Utility Reform Network / Center for Accessible Technology, Cox Communications, and the CPUC Public Advocates Office submitted reply comments.
Kim Hua then shared that the CPUC will be hosting a Pre-Hearing Conference (PHC) on February 9 at 10:30 AM. She added that the assigned Commissioner and the ALJ will discuss the scope of issues and determine the timeline for the proceeding. The PHC allows nonparties the opportunity to become a party to the proceeding and weigh in on the schedule of the proceeding. Kim encouraged Members to attend the PHC meeting if they have issues they want addressed.
Katie Wright asked if there was a way to receive a PHC summary, to which Reina Vazquez shared that she had sent an email with information on the Proceeding and Members can review it.

III. Action Items
Action Item #68: Committee members to assist CTAP and CRS Vendor outreach efforts by emailing information or reporting on community events to Reina Vazquez.
Katie Wright encouraged members to let Reina Vazquez know about any community events. Reina shared that while she has not recently received any requests, events usually pick up after the holidays. This action item is ongoing.

[bookmark: _Hlk132276709]Action Item #76: Katie Wright will work with the CPUC Representative to get Amplified and Captioned telephones for future Emergency Evacuation Shelters throughout California.
Tyrone Chin shared that CD has not heard back from Cal OES and CD is working internally on other aspects that should be included. This action item remains open.

Action Item #99: TADDAC will make an effort to recruit new Members for its four open seats. TADDAC is seeking a Mobility Impaired, Youth, Hard of Hearing, and an At-Large Community Representative.
Katie Wright shared that she had previously reached out to former Youth Representative Joe Forderer who was no longer interested. She encouraged TADDAC to recruit for any of the open seats. This action item remains open.

Action Item #107: Brent Jolley will provide an update regarding the MyMMXdb software and how it connects to, and works with, the Universal Telecommunications Access Platform.
Brent Jolley shared that NWise is experiencing technical difficulties in their implementation phase and are working to resolve these issues. This action item remains open.

Action Item #108: TADDAC will review the Charter to understand if Members may advise CD staff on the development of Requests for Proposals (RFPs) and Invitations For Bids (IFBs) related to the Program.
Brent Jolley informed TADDAC that he will update the Committee on contracts as he receives updates. This action item remains open.

Action Item #109: EPAC and TADDAC will brainstorm ideas regarding the needs of cell phone accessibility for their communities and report back to the Committees.
Reina Vazquez reported that she has not received any ideas from either EPAC or TADDAC. This action item remains open.

Action Item #110: CCAF and the CPUC will investigate equipment to purchase that is integrated with Zoom to allow hybrid Committee meetings at the DDTP Headquarters in Oakland.
Barry Saudan shared that CCAF purchased an Owl camera. Katie Wright reported that the sound quality from the meeting room into the Zoom room was not good. Barry then noted that CCAF will reach out to Owl for troubleshooting assistance. This action item remains open.

Action Item #111: CD will consider adding cell phones to the DDTP program, especially mobile phones that are accessible for people who are mobility challenged and vision impaired.
Barry Saudan shared that DDTP offered a Synapptic and MiniVision2 cell phone pilot and found that blind and low vision users needed additional training, so an extension was requested. CCAF has also requested to test the Tecla-e, which is for customers with mobility issues. This action item remains open.

IV. EPAC Report and Recommendations
EPAC Chair, Steve Longo, shared that EPAC is expecting to have a future
presentation from ASL Anywhere. He then noted that EPAC has written a recommendation to TADDAC to have the Program distribute the Tecla-e and the Cosmo Switch.
TADDAC unanimously voted to recommend that CD approves both the Tecla-e and the Cosmo Switch for permanent Program distribution.

V. Public Input – AM Session
There was no public input at this time. 

VI. Report from CCAF
Barry Saudan began the CCAF report with distribution numbers for the Program’s top pieces of equipment. Since December 31, 2023, 856 ClearSounds Quattro Pros, 41,096 Panasonic amplified cordless phones, and 5,612 Panasonic multi-network Bluetooth amplified phones have been distributed.
Barry then directed the Committee to page 49 and noted that in November there was a drop in Spanish language calls presented even though the actual conversation minutes remained the same. CCAF is working with Hamilton Relay to investigate this decrease. Page 66 showed that 226 CapTel units were used in November, while page 67 showed that there are 6,000 CapTel units in service. David Weiss added that the number of CapTel units used versus units in service could be due to consumers using IP CapTel units rather than analog devices. Barry then highlighted that page 75 showed a 108 percent increase in total customers and a 92 percent increase in new customers added to the Program in November 2023 compared to November 2022. He then shared a consumer feedback ticket from a customer’s wife, who cried tears of joy after hearing the customer’s voice amplified for the first time with the ChatterVox. The ChatterVox also allowed the customer to speak on conference calls and to take calls independently. Lastly, Barry noted that the barcode report on page 115 showed that there were 555 new customers added in November 2023, which was a 10 percent decrease compared to October.
Katie Wright asked what the difference was between distribution events and outreach events. Angela Shaw responded that at distribution events, staff either provide a certifying agent or host pre-approved events where people bring their filled-out certification forms in order to receive equipment. In comparison, outreach events are meant to educate the community about the Program through presentations.

VII. CSD Equipment Procurement Center (EPC) Customer Contact Report
EPC Call Center Manager, Chong Vang, informed the Committee that from July 2023 through December 2023, there were 12,889 total calls handled, with an average time in the queue of 23 seconds, and an average talk time of six minutes and 56 seconds. Out of the 12,889 calls, 11,843 were in English, 448 were in Spanish, 277 were in Cantonese, 103 were in Mandarin, three were Hmong, 13 were Vietnamese, 15 were Russian, 166 were ASL calls, and 21 were TTY calls.
Looking at December 2023, there were 1,634 inbound calls. The average time in the queue was 42 seconds, and the average talk time was seven minutes and 17 seconds. Of the 1,634 calls, 1,512 were in English, 46 were in Spanish, 43 were in Cantonese, six in Mandarin, two in Vietnamese, two were in Russian, 21 calls were ASL, and two were TTY calls. The customer satisfaction rating was 99.56 percent.
Chong then shared that in December there were 531 emails and six web chats. While 388 certification forms were sent out, 142 certification forms were returned. Out of the 142 returned forms, 111 were approved, 13 were rejected, and 18 were duplicates.
Katie Wright asked if there was a way to reach out to more members of the Spanish-speaking community since only 28 percent of callers are Spanish-speaking and Spanish is the second most used language in California. Chong responded that he would coordinate with Marketing to try to promote the Program more in Spanish. Jesse Acosta asked why 13 certification forms were rejected. Chong answered that most of the rejected forms were due to leaving the certification portion of the form blank. Jesse then asked if consumers were able to resubmit a corrected certification form, to which Chong shared that the Contact Center will contact the consumer and let them know why they were rejected and how to fix their form.

VIII. CSD Marketing Report
CSD Vice President of Marketing, Molly Miller, started with sharing that CSD has a lot of marketing in Spanish, they will continue to reach out to more Spanish-speaking consumers. Jackie Taylor added that the Program does a lot of Outreach to Spanish-speaking areas including Spanish language BYOD trainings and previously, filming Spanish interviews when the Program had T.V. advertisements. Devva Kasnitz suggested that the Program should track the ages and languages of applicants. Molly responded that while the Program does track consumers’ ages if given, it is not a requirement for consumers to provide their age, so the data is incomplete. Jackie added that different cultural communities have different responses to being asked personal information from a government agency and while Outreach efforts are heavily present in Spanish-speaking communities, they may be met with apprehension.
Molly then informed the Committee that in November there were 563 certification downloads and 1,188 “print application” button clicks. November also had 12,486 sessions, a 180 percent increase compared to 2022 and a 0.3 increase compared to October. There were also 8,740 new users and an engagement rate of 86.66 percent. From September 15 through November, there was a 92 percent increase in online application views. There was a 90 percent increase in new users between the first 30 days of the website consolidation and the first 60 days, and there was an 86 percent increase in engagement rate.
Looking at paid ad updates, Google Search Ads resulted in nine filled forms, 181 click-to-calls, 14 clicks-to-email, 106 certification form downloads, and 94 print application button clicks. Meta advertisements for Facebook and Instagram resulted in 156 certification form downloads, 37 clicks-to-calls, and 11 emails. Lastly, Over the Top Advertising (OTT) led to just under 600,000 impressions for September, October, and November. There were 588,054 video ad completions and a 98 percent video completion rate.
Lastly, Molly shared that there is an information card for Speech-to-Speech that can be found on the Speech-to-Speech landing page of the California Connect website. She will send the link to Reina to share with the Committee members via email.

IX. DOR Voice Options Report
Karl Ortega informed the Committee that since the inception of the Program in July 2020, Voice Options has served about 2,315 individuals from the short-term loan to the long-term loan period. There was a quarterly provider call on November 15 where Voice Options provided Program updates, goals, and objectives, along with presentations from Easter Seals, TD Snap, and North Star Speech and Pathology.
In November, about 103 customers completed the short-term loan process. Karl then shared that about 40 percent of Voice Options referrals are made by speech language pathologists and about 14 percent are from Independent Living Centers. In November, about 48 percent of consumers were able to complete a phone call during the short-term loan period. Of those consumers, 100 percent of those calls were considered successful calls. In the 2023 – 2024 fiscal year, 411 consumers completed the short-term loan and entered the long-term loan period.
Karl then informed the Committee that the most popular application is Touch Chat HD, which is used by 46 percent of consumers, followed by 45 percent of consumers using the Proloquo2go app. The other applications are Proloquo4Text, used by four percent of consumers, Go Talk Now Plus, used by one percent of consumers, and LAMP, which is used by four percent of consumers.
Looking at demographics that Voice Options serves, 42 percent of consumers are Hispanic/Latinx, 19 percent are Caucasian/white, 14 percent are Southeast Asian, six percent are Asian Pacific, four percent are East Indian, three percent are African American/Black, and one percent are Native American. About 53 percent of customers are between the ages of zero and six, 18 percent are between seven and seventeen years old, 16 percent are between 18 and 22 years old, and five percent are between 23 and 29 years old. He then noted that regarding disability types, 49 percent of consumers are autistic, 14 percent have cerebral palsy, nine percent have a speech delay, seven percent have Down Syndrome, five percent have aphasia, five percent have a developmental disability, and four percent have apraxia. Lastly Karl shared that 84 percent of authorizers are speech language pathologists, 12 percent are family physicians, three percent come from developmental pediatricians, and one percent are from state agencies.
Kevin Siemens asked why the customers can only list their gender as male or female, to which Reina Vazquez added that there is an option to “decline to state.”
Brent Jolley informed the Committee that Juli Robinson, from Communications Service for the Deaf (CSD) will be retiring. He noted that Juli played a vital and important part of the DDTP for many years. Katie asked Brent to thank her on behalf of the Committees for her years of service.

X. Lunch Break – 11:43 AM – 12:46 PM

XI. Future Meetings and Agendas
Katie Wright reminded the Committee that the next Joint Committees meeting will be on May 17, 2024, and asked members for ideas. Reina Vazquez shared that last year’s May Joint Committees meeting was held at the Center for Healthy Communities in Oakland and the November Joint Committees meeting was held at the Ed Roberts Campus in Berkeley. She added that EPAC suggested having the May meeting in Anaheim or San Diego and that the May and November meetings could alternate between northern and southern California locations. Reina then noted that meeting the technology needs of a hybrid meeting is easier to accomplish if there is plenty of time to secure the location and plan the meeting agenda.
Frances Reyes Acosta shared that she would be interested in having the May Joint Committees meeting in San Diego and suggested having the meeting at UC San Diego or San Diego State. She added that she would be interested in hearing about medical innovation in gene therapy for hearing impaired people. Robert Sidansky suggested the Community Services for the Deaf Agency in San Diego. Katie shared that there is a Scripps Institute in San Diego who may be able to talk about gene therapy. Reina informed the Committee that onsite or nearby parking options need to be considered when choosing a Joint Committees meeting space to accommodate travelers. Katie asked if a hotel conference room would be considered for a meeting location, to which Reina responded that it could be considered, and a hotel was chosen as the meeting location at the last meeting in Los Angeles and it was near LAX. She added that a couple of options are usually presented, and CD makes the final decision.

XII. Public Input – PM Session
There was no public input given at this time.
XIII. New Business
A. Report from the Chair
Katie Wright shared that gene therapy for hard of hearing people is limited to one gene that appears in about eight percent of 200,000 people. It is not the gene that Katie herself has, but she is encouraged that this research may lead to looking into other genes.

B. Member Reports
Robert Sidansky asked to know more about the bidding process for contracts since CSD has submitted the winning bid. Tyrone Chin reminded TADDAC that they had received a presentation in 2021 from Ryan Metzer of the CPUC Contracts Office, who explained the CPUC internal contracting process.
Louie Herrera shared that he used the Meta Ray Ban glasses during a meeting the other day and they read the meeting materials to him through a headset during the meeting. Louie noted that the Meta glasses are more affordable at $249 compared to other glasses like Envision’s, which cost $3,500. Katie Wright asked where the glasses’ speakers are located, to which Louie responded that the speakers are near the earlobe. He highlighted the smart camera on the glasses finds text and sends it to his screen reader, which then speaks the text to Louie. Katie asked if Meta glasses would be helpful for hard of hearing people. Louie noted that they might be with bone conduction technology, but the audio could be difficult if one has limited hearing. Louie shared that he is currently wearing Shokz glasses, which have bone conduction. He noted that bone conduction is especially helpful when navigating so that his hearing is not distorted, and he can continue to hear ambient, environmental noise.
Kevin Siemens informed the Committee that they tried to use Hamilton’s new messaging service where one can create a message for a meeting ahead of time and a Communication Assistant (CA) will save the message to give later. However, the CA said they could not save the message if it was not for a voicemail or answering machine. Reina added that Kevin had called her to let her know that Tyrone Chin had emailed and asked them to test the new Speech-to-Speech service, but Kevin was unable to do so. Christa Cervantes shared that Hamilton Relay is still working on Enhanced Speech-to-Speech and it is not ready to test. She added that she will reach out to Kevin through Reina when the service is ready for beta testing. Kevin asked why Tyrone sent an email if the service was not ready yet, to which Christa answered that she was not sure, but she would reach out to Kevin once it is ready for testing.

The meeting was adjourned at 1:29 PM.

These minutes were prepared by Stephanie Tanji.
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