FINALIZED MINUTES

Deaf and Disabled Telecommunications Program
Telecommunications Access for the Deaf and Disabled
Administrative Committee (TADDAC)

September 21, 2023

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held a remote public meeting via Zoom.

[bookmark: _Hlk83810646]TADDAC Members Present:
Christopher Bartulo, Proxy, Public Advocates Office, CPUC
Devva Kasnitz, Mobility Impaired Seat
Frances Reyes Acosta, At Large Seat - DDTP Spanish Services User
Katie Wright, Late-Deafened Community Seat, Chair
Kevin Siemens, Speech-to-Speech User Seat,
Louie Herrera, Blind/Low Vision Community Seat, Vice Chair
Richard Ray, Deaf Community Seat
Robert Sidansky, Deaf Community Seat

TADDAC Members Absent:
Jesse Acosta, At Large Seat - Veterans Community

TADDAC Non-Voting Liaisons Present:
Barry Saudan, DDTP Program Liaison
Brent Jolley, CPUC, Communications Division
Lisa-Marie Clark, CPUC, Legal Division

CCAF Staff Present:
Angela Shaw, Southern California Field Operations Manager
Ann Truong, Director of Finance and Accounting
Anthony Thung, IT Senior Systems Administrator
Audely Zhou, Marketing Specialist
David Weiss, CRS Department Manager
Harry Kim, Customer Contact Operations Department Manager
Jackie Pascua, Telecommunications Equipment Specialist/Business Analyst
Jackie Taylor, Director of Operations
Jennifer Minore, Northern California Field Operations Manager
Josh Herron, HR Assistant
Nate Young, Marketing Specialist Lead
Priya Barmanray, CRS Senior Program Analyst
Reina Vazquez, Committee Coordinator
Stephanie Tanji, Committee Assistant/Receptionist
Tammy Polanco, Director of Human Resources and Administration

Others Present:
Charles Abeghe, CPUC, Communications Division
Charlotte Taylor, CPUC, Communications Division
Chong Vang, CSD Contact Center Manager
Christa Cervantes, Hamilton Relay
Erika Chirino, CSD Marketing
Juli Robinson, CSD Marketing
Karl Ortega, California Department of Rehabilitation, Voice Options
Karen Luong, CPUC, Communications Division
Kim Hua, CPUC, Communications Division
Michael Lee, California Department of Rehabilitation
Michele, Public
Molly Miller, CSD, Vice President of Marketing
Regina Cademarti, DOR, Chief, Independent Living and Assistive Technology Section
Sharmila Rajeswaran, CPUC, Public Advocates Office
Tyrone Chin, CPUC, Communications Division

TADDAC Chair, Katie Wright called the meeting to order at 10:09 A.M.

I. Administrative Business
A. Welcome and Introduction of TADDAC Members
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves.

B. Agenda Modification and Approval
Reina Vazquez informed TADDAC that Agenda Item IV. EPAC Report and Recommendation will not be covered as EPAC chair, Steve Longo does not have a report. She noted that EPAC was unable to achieve an in-person quorum and could not proceed with the meeting.
Moved by Richard Ray and seconded by Louie Herrera and Frances Reyes Acosta, the amended agenda was approved.

C. Review of Minutes from the June 23, 2023 Meeting
Moved by Richard Ray and seconded by Frances Reyes Acosta, the Draft Minutes from the June 23, 2023 meeting were unanimously approved as written.
II. DDTP Update
Tyrone Chin informed the Committee that CD gave a presentation to the California Office of Emergency Services (Cal OES), Access and Functional Statewide Community Advisory Committee on August 8, 2023. CD shared about the history of the DDTP including who the Program serves, equipment and services provided, and ways the Program can be contacted. They also advised evacuation staff to ask what telecommunication equipment and service evacuees may need to determine if they can benefit from Program equipment.
Regarding contracts, Tyrone shared that the ASL interpreters’ Invitation for Bid (IFB) was released, pulled, and reissued to include services for the CPUC’s H.R. and Public Advocate’s offices. A notice of intent to award was posted on August 21, 2023 to Unspoken Language, with a contract value of $500,000.
Tyrone then provided an update on the California Broadband Equity Access and Deployment Program (BEAD), which provides $42.45 billion to extend high speed internet access through planning and infrastructure deployment.
On February 23, 2023, the CPUC voted to open the official rulemaking, which will establish the state rules for the BEAD Program. A commissioners’ scoping memo was released, describing adopting the scope of issues that will be decided in the proceeding. The schedule for resolving those issues was released on July 14, 2023.
On July 17, 2023, the CPUC issued an additional ruling requesting comments on the draft five-year action plan. This was followed by the five-year action plan submitted to the National Telecommunications and Information Administration (NTIA) on August 27, 2023.
Then Tyrone introduced Charles Abeghe, a new CPUC employee in the Communications Division working with the DDTP.
Lisa-Marie Clark then reported that EPAC was unable to have their meeting due to failure to achieve an in-person quorum, as defined by the Bagley-Keene Open Meeting Act. However, Senate Bill 143, which was recently adopted, allows for a meeting quorum to be satisfied with both in-person and remote participants. She added that remote participants do not need to publicly share their location on the meeting agenda notice. Lisa-Marie then informed TADDAC that the CPUC created the Equity and Access Grant Program, and that the Public Participation Grant Account. This account allows members of an advisory group to receive a preparation fee for time spent outside the meeting, in addition to one’s per diem and travel expenses. She added that the one caveat is that these grants are only for Community Based Organizations (CBOs).

III. Action Items
Action Item #68: Committee members to assist CTAP and CRS Vendor outreach efforts by emailing information or reporting on community events to Reina Vazquez.
Reina Vazquez confirmed that she receives information about outreach events. She then passes on that information to Field Ops and CRS to make arrangements for Program outreach. This action item is ongoing.

[bookmark: _Hlk132276709]Action Item #76: Katie Wright will work with the CPUC Representative to get Amplified and Captioned telephones for future Emergency Evacuation Shelters throughout California.
During the DDTP Update, Tyrone Chin shared that CD gave a presentation to the Cal OES Access and Functional Statewide Community Advisory Committee on the DDTP. This presentation covered the DDTP’s history, customers, and the equipment and services provided. The presentation showed how to contact the Program and to investigate the potential needs of evacuees. This action item remains open.

Action Item #99: TADDAC will make an effort to recruit new Members for its four open seats. TADDAC is seeking a Mobility Impaired, Youth, Hard of Hearing, and an At-Large Community Representative.
Katie Wright will reach out to the previous At Large Youth Representative, Joe Forderer, to see if he would be interested in serving on TADDAC. Reina Vazquez shared that while she received some interested candidates, for various reasons, they withdrew their applications. This action item remains open.

Action Item #107: Brent Jolley will provide an update regarding the MyMMXdb software and how it connects to, and works with, the Universal Telecommunications Access Platform.
Brent Jolley shared that CD is running a pilot program for MyMMXdb alongside Washington state and Maryland. This action item remains open.

Action Item #108: TADDAC will review the Charter to understand if Members may advise CD staff on the development of Requests for Proposals (RFPs) and Invitations For Bids (IFBs) related to the Program.
Brent Jolley will investigate whether TADDAC can provide input on RFPs or IFBs during the drafting stages. This will allow the Committees to advise on the scope of work and service expectations for future contract vendors. This action item remains open.

Action Item #109: EPAC and TADDAC will brainstorm ideas regarding the needs of cell phone accessibility for their communities and report back to the Committees.
Reina Vazquez informed TADDAC that she did not receive any ideas over the break. She asked Members to email her their thoughts, dreams, wants and needs for telecommunications equipment. Members can email or call Reina to let her know what equipment is out in the world that they would like to see in the Program or what needs are not met with the current equipment used. This action item remains open.

IV. Public Input – AM Session
There was no public input at this time.

V. Report from CCAF
Barry Saudan began the CCAF report with California Relay Service call activity on page 27, highlighting that in June, the numbers of calls year over year have substantially decreased. David Weiss added that while there has been a general decrease in calls, there has been an increase in IP based services as analog lines are being phased out.
Barry then directed the Committee to the Field Operations Equipment Distribution listing on page 58, showing that amplified, cordless phones have the highest distribution numbers. Amplified, cordless phones are 63 percent higher than the next most distributed device.
TADDAC then looked at the Consumer Affairs Summary and Barry shared consumer feedback from a customer who expressed relief when Tim Hickerson set up an XLink for a customer and his wife. The XLink allowed the husband to use his CTAP phone while the wife could use her cell phone.
Katie Wright shared that she will be talking about Remote Conference Captioning (RCC) with HLAA and noted that she could not find any information about RCC in the CRS report. She did find the number of RCC minutes in the Hamilton invoices report. She is hoping that after talking to HLAA about RCC, there will be an increase in RCC minutes, especially with the upcoming holidays. She added that Automatic Speech Recognition (ASR) Zoom captions are not very good and that she will be encouraging HLAA chapters to use RCC for their meetings and for statewide webinars. When Katie asked if RCC minutes can be included in CRS reports, David Weiss responded that the RCC program is a soft launch that has not been promoted in the media. He added that while RCC is for consumers, a nonprofit organization can use RCC. Katie asked if RCC could be used for a family gathering, to which David noted that if the family gathering is done over Zoom, it could qualify.

VI. CSD Equipment Procurement Center (EPC) Customer Contact Report
EPC Call Center Manager, Chong Vang, informed the Committee that in July, 2,216 inbound calls were handled. The average time in the queue was 25 seconds and the average talk time was 6 minutes and 52 seconds. Customer satisfaction was at 99.09 percent. Chong then shared that 591 emails and 23 web chats were handled in July. Lastly, 502 certification forms were sent out, with 218 forms being completed and processed.

VII. CSD Marketing Report
CSD Vice President of Marketing, Molly Miller, informed the Committees that in July, the California Connect website had a significant increase year over year and month over month. She highlighted that in July there were 12,762 sessions and 9,639 new users. She then noted that the “Apply Now” and the “Hearing” landing pages were the most visited pages on the website. She added that there were 1,184 certification downloads, which was an increase of about 49 percent compared to June. Molly shared that there was a decrease year over year and month over month with the California Phones website. This was expected since the Program has been transitioning to the California Connect website. There were 5,198 sessions, 3,560 new users, and 89 certification downloads, which was an increase of 3 percent compared to June. There was also a decrease with the DDTP website. Molly did note that while there was a 62 percent increase in engagement, this was probably because CSD was reviewing the site to make sure that everything transferred correctly to the California Connect website. In July there were 3,847 sessions, 3,070 new users, and 93 certification downloads, which was a three percent increase compared to June.
Molly then directed the Committee to page 113 and spoke about Over the Top marketing (OTT), which started in August. She added that these ads have had a 98 percent completion rate, meaning that 98 percent of people who watched the adds did not press “skip.”
Molly then informed TADDAC that CSD had an audit reviewing California Connect’s Search Engine Optimization (SEO). The audit found that CSD needs to work on image descriptions and meta descriptions, which they corrected and have applied to the California Connect website. 
While print and radio ads completed a three-month run in July, they have been placed on pause while CSD focuses on OTT advertising. They will relaunch next year.
Molly then had the Committee look at page 114, which covered paid ads. First there were Google ads, which resulted in 68 forms being filled out, a 47 percent increase, 197 phone calls, a 98.99 percent increase, 33 email clicks, an increase of 153 percent, 496 form downloads, a 71 percent increase, and a cost per action (CPA) decrease of 47 percent. Looking at YouTube ads, there was a 50 percent increase in emails, calls, and downloads. Molly noted that ads that focused on devices performed better than those that were lifestyle oriented. The marketing campaign data has allowed CSD to optimize ads by narrowing down when to push content rather than having ads run 24/7. For Facebook and Instagram, June saw an increase in all areas, with 280 downloads, five filled out forms, 55 calls, and 12 emails. Lastly, Molly informed TADDAC that the DDTP website has merged with the California Connect website and encouraged members to check out the new website. She added that at the bottom of the website is a feedback form in case Members find any parts of the website inaccessible or not working.
Katie Wright shared that she had trouble finding information on Remote Conference Captioning (RCC) on the California Connect website and asked if there was a way to make it easier for potential users to find so they can apply to use it. She added that if RCC information is easier to find, it will be easier to promote, and would lead to more users.

VIII. DOR Voice Options Report
[bookmark: _Hlk148602810]Karl Ortega introduced Regina Cademarti, the Chief of the Independent Living and Assistive Technology Section (ILATS) at the DOR. He then informed TADDAC that the Voice Options program is official after operating as a pilot since 2020.
Karl then shared that Voice Options exceeded their initial goal of serving 500 consumers and have moved 2,172 users from the short-term loan to the long-term loan. He noted that 505 Northern California consumers have been served by Voice Options. He then added that Voice Options provides Californians with in-person services through 29 program providers across 47 counties, along with virtual and mail services. Since the start of the Program on July 1, 2020, Voice Options has served consumers ranging in age from 18 months to 88 years old and includes users with over 50 types of speech disabilities and disorders. Karl then highlighted that the most popular speech-generating app is Touch Chat HD, which is preferred by 44 percent of users, and Proloquo2Go, which is preferred by 29 percent of users. He added that 39 percent of referrals are made by speech language pathologists and 14 percent are made through Independent Living Centers.
Karl then shared that many consumers have not made a phone call prior to working with Voice Options. He added that 70 percent of consumers made telephone calls during the short-term loan period, of which 98 percent of those phone calls were considered successful by consumers.
He informed TADDAC that there was a stakeholder meeting on August 15, 2023, where Voice Options received a lot of helpful feedback. On August 17, 2023, Voice Options attended a meeting with the National Assistive Technology App Data Systems (NATADS) and with the California Foundation of Independent Living Centers. Lastly, Voice Options is working to add short-term, long-term, and demonstration activities to NATADS by September 29, 2023.
Katie Wright asked how a person can participate in the Voice Options Program. Karl responded that potential consumers could visit one of 29 providers. The providers can be found on the Department of Rehabilitation (DOR) website by looking at the “Find out more about the Voice Option” menu, which will take a user to a page with “Contact the Voice Options Program provider near you.”

IX. Lunch Break - – 12:02 PM – 1:03 PM

X. Future Meetings and Agendas
Katie Wright asked Reina Vazquez what is on the November Joint Committees agenda, to which Reina noted that while she has not received any suggestions from Committee members, Tyrone Chin had shared that the CPUC will be giving a presentation on equipment offered by other states’ programs. She reminded TADDAC that both them and EPAC were planning on brainstorming ideas for cell phone accessibility needs that would be discussed at a future Joint Committees meeting. This was following a discussion attempt at the May Joint Committees meeting. Kevin Siemens suggested having a one button phone that could connect to Relay to make a call. Katie Wright suggested having Hamilton Relay give a presentation on RCC since they have not promoted the service and not many people know about it.
Reina shared that she has been in contact with Google to use the Google Community Space in San Francisco for the Joint Committees meeting since TADDAC expressed interest in hearing from Google or Apple and maybe meeting in the Silicon Valley. The Google Community Space would be closer to everyone compared to Silicon Valley, and it would be on Google’s campus, which may increase the possibility of hearing from someone at Google. After Reina asked if TADDAC would be interested in pursuing the Google Community Space, Katie responded that it would be a great idea. Reina then informed TADDAC that she will try to secure the Google Community space. Afterwards she can start securing presenters now that the location and date have been decided upon. Katie suggested hearing from Jennifer Nelson, a past TADDAC member who was at one point working with Google’s Trusted Tester program. Jennifer may be able to provide the Committees with information on Google accessibility products. Richard Ray suggested having three cell phone service providers come and talk about how they are addressing Real Time Text (RTT). Frances Reyes Acosta suggested discussing updating Program legislature to include cell phones.

XI. Public Input – PM Session
No public input was given at this time.

XII. New Business
A. Report from the Chair
There was no report given at this time.

B. Member Reports
Kevin Siemens shared that they do not like having Committee meetings on Thursdays because they have class on that day. Katie Wright noted that the change was due to scheduling conflicts with the facility, to which Reina Vazquez added that the Endowment Center for Healthy Communities in Oakland is closed every other Friday. September’s Committee meeting dates happened to not line up, but October’s dates will be able to be on the usual Fridays. Reina noted that the Center for Healthy Communities is an accessible space, which is necessary for a hybrid meeting. If the Committees were to meet virtually all on Zoom or all in-person, then they could meet at the DDTP Headquarters in Oakland on Fridays.
Frances Reyes Acosta shared that other committees that she is a part of have also been having trouble achieving an in-person quorum.
On behalf of Louie Herrera, Katie informed TADDAC that Members who use iOS devices should install the latest update.
Richard Ray shared that the FCC is looking into the emergency messages that are sent to mobile devices and how they can be accessible to disabled users. He noted that the FCC has also proposed regulations for Next Generation 9-1-1. This proposal includes providing access to government services and to emergency services through updated means of communication, as TTY is seen as the primary communication system.
Robert Sidansky asked why the Endowment Center for Healthy Communities in Oakland is the space the Committees are meeting at since their schedule means that the meeting date sometimes must be on Thursday. Reina responded that because the Committees are meeting in a hybrid fashion instead of all remotely or all in-person, the meetings need a physical meeting space that can technologically support a hybrid meeting. She added that this space is also free. Richard then asked why the Committees could not meet at the DDTP headquarters, to which Reina responded that the DDTP headquarters does not have the technology to support a hybrid meeting such as having a sound system that is integrated into Zoom.
New Action Item #110: CCAF and the CPUC will investigate equipment to purchase that is integrated with Zoom to allow hybrid Committee meetings at the DDTP Headquarters in Oakland.
With the Committees meeting in a hybrid fashion every meeting, CCAF and the CPUC will research equipment that will allow accessibility for both Zoom and in person Committee participants. This action item is now open.

The meeting was adjourned at 2:07 PM.

These minutes were prepared by Stephanie Tanji.
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