FINALIZED MINUTES

Deaf and Disabled Telecommunications Program
Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) and the 
Equipment Program Advisory Committee (EPAC)

May 18, 2023

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) and the Equipment Program Advisory Committee (EPAC) held a hybrid virtual and public Joint Committee Meeting via Zoom at The California Endowment’s Center for Healthy Communities in Oakland.

TADDAC Members Present:
Christopher Bartulo, CPUC Public Advocates Office
Devva Kasnitz, Disability Community - Mobility Impaired Seat
Frances Reyes Acosta, At Large Seat -DDTP Spanish Services User
Jesse Acosta, At Large Seat - Veterans Community
Katie Wright, Late-Deafened Community Seat, Chair
Kevin Siemens, Disability Community – Speech-to-Speech User Seat
Louie Herrera, Disability Community-Blind/Low Vision Community Seat, Vice Chair
Richard Ray, Deaf Community Seat
Robert Sidansky, Deaf Community Seat

EPAC Members Present
Antoinette Warren, Senior Citizen Community Seat, Vice Chair
Danyelle Cerillo, Blind/Low Vision Seat
Janice Armigo Brown, Hard of Hearing Community Seat
Kenneth Rothschild, Proxy for Judy Viera, Deaf Community Seat
Monique Harris, Mobility Impaired Seat
Steve Longo, Deaf Community Seat, Chair

EPAC Members Absent:
Judy Viera, Deaf Community Seat

EPAC and TADDAC Non-Voting Liaisons Present:
Barry Saudan, President, and CEO
Harry Kim, CCO Department Manager
Jackie Taylor, CCAF Director of Operations

CPUC Staff Present:
Brent Jolley, CPUC Communications Division
Charlotte Taylor, CPUC Communications Division
Karen Luong, CPUC Communications Division
Kim Hua, CPUC Communications Division
Tyrone Chin, CPUC, Communications Division

CCAF Staff Present:
Ann Truong, Director of Finance and Accounting
Angela Shaw, Southern California Field Operations Manager
Anthony Thung, Senior Systems Administrator
Audely Zhou, Marketing Specialist
Dan Carbone, Customer Contact Liaison
David Rocha, Field Operations Supervisor
David Weiss, CRS Department Manager
Elena Heredia, Field Operations Supervisor
Jackie Pascua, Telecommunications Equipment Specialist and Business Analyst
Jennifer Minore, Northern California Field Operations Manager
Karen Evangelista, Staff Interpreter/CRS Administrative Coordinator
Maria Murphy, Field Operations Program Manager
Nathan Young, Marketing Specialist
Reina Vazquez, Committee Coordinator
Stephanie Tanji, Committee Assistant/Receptionist
Tammy Polanco, Director of Human Resources and Administration
Vanessa Rangel, Field Operations Supervisor

Others Present:
Christa Cervantes, Hamilton Relay
Chong Vang, CSD Contact Center Manager
Curt Guillot, CalOES 9-1-1 Emergency Communications Branch Project Manager
Eric Alvillar, Hamilton Relay
Matt Sherman, Nagish Head of Community
Molly Miller, CSD, VP of Marketing
Mekeesha Matherley, Clarity
Patrice Strahan, Attendant to Monique Harris
Sandy Gross, AFCO Electronics
Tomer Ahoroni, Nagish CEO

TADDAC Chair, Katie Wright, called the meeting to order at 10:20 AM.

I. Introduction of EPAC and TADDAC Members
TADDAC Chair, Katie Wright, reviewed the meeting protocol and TADDAC and EPAC members introduced themselves.
II. Welcome from the CPUC
Brent Jolley introduced himself and welcomed the attendees to the hybrid Joint Committees Meeting.

III. Approval of Agenda
Reina Vazquez informed the Committees that items nine and ten will be switched on the Agenda due to a scheduling conflict. Moved by Richard Ray and seconded by Monique Harris and Frances Reyes Acosta. Hearing no opposition, the Agenda was approved as modified.

IV. DDTP Update
Tyrone Chin reminded the Committees that the next EPAC meeting will be on June 9, 2023, and the next TADDAC meeting will be on June 23, 2023. 
Moving on Tyrone explained that CD submitted a legislative proposal to the Office of Governmental Affairs (OGA). This proposal sought to make changes to Program legislation code language, but sadly it was not approved. He noted that the OGA received 13 proposals and only accepted one. However, CD did receive positive feedback regarding the content and the intent of the proposal, so another proposal will be submitted during the next legislative cycle, sometime next year.
Next, Tyrone discussed the needs assessment Order Instituted Rulemaking (OIR). In 2019, in partnership with several CBOs, CD conducted a needs assessment survey. CD staff went to various CBOs and administered the survey to the staff of those organizations, as well as a few consumers of those organizations. The data from those surveys was compiled into a report which will be released as part of the OIR. Members of the public will have the opportunity to provide comments on the needs assessment report, or to identify other communication barriers in addition to those presented in the report. Tyrone believes that the OIR will be put to a vote on whether to move forward with the OIR, or not, during the June 2023 Commission Meeting. Devva Kasnitz asked Tyrone to ensure that Committee Members receive the link to the report, when it is released.
Tyrone then introduced Kim Hua, who has been working on the incarcerated persons proceeding. This rulemaking will affect people with disabilities that are incarcerated at the federal level. Kim explained that the CPUC has filed opening comments and encouraged Members to contact her or Brent Jolley if interested in filing any replies to the comments, which are due on June 6. CD is also working on a proposal that will suggest permanent rates for incarcerated communication services, and that should be issued this summer.
Tyrone concluded his report with the statistics of the Speech Generating Devices (SGD) Program by informing Members, that since the beginning of the Program in 2014, the CPUC has received 1,225 applications for SGDs. As of April 30, 2023, 1,160 of those applications have been approved.
At the end of Tyrone’s report, TADDAC Deaf Representative, Robert Sidansky, offered feedback regarding Captioning and ASL Interpretation. He asked to consider that at the next meeting, it would be nice to have the live captioning on a screen behind the interpreters, in the same area in the line of sight. Reina Vazquez thanked Robert for the feedback and reminded him that several other Committee Members depend on the captions as well.

V. Nagish
Tomer Ahoroni, co-founder and CEO of Nagish, introduced himself and his associate, Matt Sherman, Head of Community. Tomer informed the Committees that Nagish means accessible in Hebrew, and that is the mission of Nagish, to make communication more accessible for people who are Deaf, hard of hearing, or for people who are challenged with speech.
Nagish is a free mobile phone app which allows the user to type instead of speaking and read the response, instead of relying on speech or hearing while making a call. A combination of reading and speaking can be used, such as reading the captions and responding by voice. Nagish can also be used with an external keyboard to type the conversation.
The app is fully based in AI, meaning the calls are private and secure from end-to-end. The transcription is fast, accurate, and has a personal dictionary, which allows users to index words such as names of people and places, so the algorithm will get them right. In addition, Nagish supports Bluetooth devices such as hearing aids, cochlear implants, and other assistive listening devices. Nagish also has built-in voicemail that is transcribed using our captioning engine, and a spam filter to prevent users from receiving spam calls. A recently added feature allows users to save conversations locally on their device to access them later. Tomer then demonstrated how to place a call by sharing the screen of his iPhone.
EPAC Blind Representative, Danyelle Cerillo, asked if Nagish was a possible solution for DeafBlind users. Tomer responded that Nagish spent the last year working with the Helen Keller Center to make Nagish accessible for the DeafBlind community, and that there are DeafBlind users. However, he believes they still have work to do, so if a user finds something that's not one hundred percent accessible, he would like to know so Nagish can be fully accessible for all types of braille displays and screen readers.
TADDAC Mobility Impaired Representative, Devva Kasnitz, asked if Nagish can be trained to understand difficult speech patterns. Tomer responded that his team is currently working with a company called Voice It, which trains the app for speech recognition on unique speech patterns. He hopes that in a year users will be able to train Nagish for their needs. Devva responded that she would be happy to test it, when ready.
TADDAC Deaf Representative, Richard Ray, asked about using Nagish to contact emergency services and location information. Tomer responded that users can choose to have their existing phone number linked to their Nagish phone number, and in that case 9-1-1 would receive the user’s primary phone number. As for location information, there are two options. First, when signing up with Nagish, the app will ask for location permissions based on GPS coordinates in the case of an emergency or when the caller contacts 9-1-1. If a user fails to give the app permissions for location, Nagish will use the home address that the user provided when setting up the app. For more questions and answers please see the Captioning Notes.

VI. Public Input – AM Session
There was no public input at this time.

VII. CCAF Staff Reports
A. CRS Report
CRS Department Manager, David Weiss introduced Christa Cervantes Account Manager with Hamilton Relay. Christa Cervantes introduced a new member of the Hamilton Team, Outreach Coordinator, Eric Alvillar. Eric will be providing Hamilton Outreach for the next three weeks in Northern California. 
David then informed the Committees that Hamilton’s contract with the State expired on April 17th but has been extended through two, one-year extensions, keeping Hamilton Relay contracted until April 2025.

B. Field Operations Report: CTAP
Northern California Field Operations Manager, Jennifer Minore, informed the Committees that during February, Field Operations Events were exceptionally low compared to prior years, due to the major storms experienced in California at that time. Several events were canceled or postponed, and those numbers are also reflected in both Service Center customer numbers and Field Advisor appointments. This is because it was difficult for people to either come into the offices or for Field staff to go to customers’ homes.

C. Field Operations Report: Bring Your Own Device (BYOD)
Field Operations Program Manager, Maria Murphy, shared with Members that in the month of February, 44 smartphone trainings were completed with 263 participants. Of those 263 participants, 220 of them were new customers added to the Program.
Katie Wright asked for BYOD contact information and Maria responded by giving the phone number, 866-271-1540, and the email address smartphonetraining@ccaf.us.

D. Consumer Affairs Report 
Customer Contact Liaison, Dan Carbone, highlighted that CTAP Outreach Specialists received 32 commendations from customers in February. Even though February was a slow month, Outreach Specialists were still getting the word out to a wide variety of people, such as foreign-language-speaking customers, who are thankful that our program provides staff that speak multiple languages. Dan also reported that 15 customers at the Lunar New Year Festival in Rancho Mirage stated that they were happy to see CTAP at the Festival. Then there was a letter of appreciation from a group of seniors to Field Operations Specialists. Rounding out the month of February were12 participants at a Deaf event in Stockton, thanking Outreach Specialist Skippy Sumner for his presentation, showing that outreach goes far and wide to spread the word of the Program.

E. Equipment Report
Customer Contact Operations Department Manager, Harry Kim, began his report with equipment updates. Harry informed the Members that the following four devices have been recently approved for distribution: the Central Alert pager by Serene, the Visit Smart Home System by Bellman & Symfon, the BeHear Bluetooth headset by Wear & Hear, and the Mini Amplio voice amplifier by ChatterVox. Two new devices, the Tecla-e Bluetooth switch and the Rivo 2 small keyboard accessory, have completed both staff and consumer testing and the results are being reviewed.

F. Wireless Report
Harry Kim shared the status of the ongoing pilot of two wireless phones, the Moto G Power with Synapptic and the MiniVision2+. As of May 12, 2023, a total of 24 Moto G phones and 13 MiniVision2+ phones have been distributed to participants. CCAF has received feedback from 29 participants through a 30-day follow-up survey conducted by field staff. Staff will continue to train participants and distribute the remaining devices, as well as conducting the 30-day surveys.

VIII. Lunch 12:09 PM – 1:21 PM

IX. CSD Marketing Report
Molly Miller, VP of Marketing for Communication Service for the Deaf (CSD), shared that there were 17,967 visits to the Program website, about a one and a half percent increase from March, and there were 889 certification downloads, which was about an eight percent decrease from the previous month. Looking at the Program Facebook and Instagram pages, there was a decrease in impressions and reach, but an increase in clicks and click-through rate. This means that the page is reaching fewer people, but the people that are reached are more engaged, so they are clicking through and going to the website more often.
Molly went on to give some updates regarding the brand transition. CSD is currently working on merging all existing websites into one site, California Connect. The wire frame of the site has been completed, outreach event banners have been updated, and both are currently under review. All six languages of Cert forms have been edited and will be printed soon.
Molly shared with Members that earlier in the month of May, CSD released new video ad campaigns that can be found on the California Connect Facebook page. She concluded her report by informing the Committees that similar to campaigns run in the past, CSD will be launching radio and print ads in May, to encourage consumers to call in to fill out Cert forms.

X. CalOES, 9-1-1 Emergency Communications Branch
CalOES Project Manager, Curt Guillot, introduced himself and informed the Committees that he started working on the project management side of CalOES with the statewide rapid deploy project with 9-1-1 PSAPs, and now with 9-8-8.
He began with a quick overview explaining that on September 29, 2022, AB 988 was signed into law establishing the 9-8-8 number. CalOES is currently working on ensuring that calls can be transferred between 9-1-1 and 9-8-8, developing a plan for statewide 9-8-8, 9-1-1, and behavioral health crisis services integration by December 31, 2023, and verifying 9-1-1 and 9-8-8 interoperability by July 1, 2024. California Health and Human Services (CHHS) will be a key partner in developing 9-8-8 statewide as they have been  charged with creating a five-year implementation plan for 9-8-8. AB988 also requires a 9-8-8 Technical Advisory Board which meets quarterly.
The Technical Advisory Board has established several working groups to include Best Practices, 9-1-1 to 9-8-8 Interfacing, and Accessibility and Equal Access. Curt encouraged Members to look up the Board on the CalOES website and to get involved by asking questions or attending a meeting.

XI. Public Input – PM Session
There was no public input at this time.

XII. Future Meetings Joint Committee Discussion
Devva Kasnitz began the discussion by asking Reina Vazquez to read aloud the discussion guide titled, Cell Phone Cross-Impairment Access Accessories. Next Devva asked what Members needed in terms of cell phone accessories. She began by explaining why she needs to have a full QWERTY keyboard to be able to communicate via cellphone and a flat surface to be able to type.
Monique Harris shared that when her son was in and out of the hospital a while back, she did not have access to an accessible phone or a computer. She could not communicate to coordinate help with attendants or family members and the staff at the hospital did not help. She went on to say that the Emergency room experience was also awful. However, Monique recently met with staff at the hospital who are responsible for disability access. She let them know that there should be a room or dedicated space for people with disabilities with computers and accessible telephones for essential communication needs.
Katie Wright recently bought herself a wireless charging station and wondered if that might be something the Program could add as an accessory. Danyelle Cerillo responded that, yes, EPAC should look into wireless charging because it is a need for some consumers. Katie went on to ask if CD was still pursuing the idea of changing the language in the legislative code to include offering cell phones through the Program, to which Brent Jolley responded yes, that it is a part of the proceeding that was denied by the Office of Governmental Affairs.
EPAC Deaf Representative Proxy, Kenneth Rothschild, and TADDAC Deaf Representative Richard Ray, both suggested EPAC and TADDAC invite Google and Apple to speak at the next Joint Meeting. Richard went on to say that Apple has a disability access division, and they could let the Committees know what is upcoming, and Members could give feedback regarding their needs. TADDAC Speech-to-Speech User Representative, Kevin Siemens, suggested an Action Item be created for both EPAC and TADDAC, so both Committees can brainstorm ideas on cell phone accessibility.
New Action Item: EPAC and TADDAC will brainstorm ideas regarding the needs of cell phone accessibility for their communities and report back to the Committees.

XIII. Meeting Wrap up and Adjournment
TADDAC Chair Katie Wright closed the meeting by thanking the ASL interpreters, the captioners, and the Committee team for their work to host a smooth Joint Committees meeting. She also thanked everyone who was able to attend the Meeting in person.

The meeting was adjourned at 3:02 PM.

These minutes were prepared by Reina Vazquez.
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